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There were many 


notable features at 


THERE ARE NO SPECULATIVE PROFITS 


speculative profit 


would have to come 


the Independents’ from that public, 
tational telephone IN THE TELEPHONE BUSINESS whose faith, by the 
convention at Chi- way, would probably 


cago last week, but after a careful review 


of the proceedings, most observers will 
agree that telephone financing was the 
paramount issue discussed. President F. 


B. MacKinnon’s address emphasized the 
importance of this question in a masterly 
fashion, bringing out impressively the un- 
derlying principle involved—“keeping faith 
with the public.” 

That, after all, is what the telephone in- 
dustry must first be sure of doing. This 
necessity, undoubtedly, is in the minds of 
the leaders of the industry when they show 
such keen anxiety about the future results 
Above 


all, they desire to guard against specula- 


of telephone financial operations. 


tive and inflated values because of the in- 
jurious effect on that public good will 
which the telephone business enjoys today. 
They do not 


want this confidence and 


faith jeopardized. 
Mr. MacKinnon’s address was printed in 
It should 


be read and studied by everybody con- 


full in last week’s TELEPHONY. 


nected with the telephone industry inter- 
ested in “keeping faith with the public”— 
and that should include all. 


* * uK * 


The statement is often made that there 


are nv outstanding telephone fortunes. 
Many men engaged in the steel, oil, rail- 
road, « itomobile, lumber and various other 
industr:es have made huge individual for- 
tunes, but there have been no Carnegies, 
Rockei-llers- or Fords in the telephone 


business. Since the telephone industry be- 


came stabilized, and since it has been un- 
der regulation, it has been sound and safe. 
While it offers sure profits, they are rea- 
sonable profits, with no speculative chance 
of “running a shoe string to a million.” 

those who have a 


It is to restrain 


notion that they can do that in the tele- 
phone field that leaders of the industry 
are sounding warnings such as that con- 
President annual 


tained in MacKinnon’s 


address to the Independent convention. 
Banks and investment houses are coming 
to understand this characteristic of the 
telephone business, and their cooperation 
should be a big help in maintaining the 
integrity of telephone securities. 


* * * 


Experienced telephone men well know 
that there are no big speculative profits in 
the business. They also know that, prop- 
erly managed, the telephone business is the 
safest business there is, full of in- 
They 


joy out of their work, and they probably 


best, 
terest and opportunity. get a real 
are more contented than if they were jug- 
gling with 


deals on paper. 


make-believe million dollar 
They are in the business 
They believe in 


with the public.” 


to stay. “keeping faith 

On the other hand, those who invade the 
telephone field hoping to grab a specula- 
tive profit and get out quickly are not in- 
terested in “keeping faith with the public.” 
of course, is that the 
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The simple reason, 


wilt about the time the inflated securities 
came due. 

These speculators, with no permanent in- 
terest in the business, are the individuals 
whom President MacKinnon and the rank 
and file of telephone men would prefer to 
keep out of the “telephone family.” 


oe 2 @ 


The idea that there are no huge specu- 


lative profits in the telephone business, 


when it is prudently conducted, was also 
address 
Gifford, 
Telephone & Telegraph Co., 


well explained in an 


President W. S 


made by 
of the American 
before the 
convention of railroad and utility commis- 
October 20. Mr. 
Gifford’s remarks will be found on another 
page of this 


telephone men. 


sioners at Dallas, Texas, 


issue, and will interest all 
As a statement of telephone policy, the 


Bell 


win public good will and the approval of 


president’s address is calculated to 
the authorities supervising service rates. 


* * * 


When the Investment Bankers’ Associa- 


America held its annual 


Seattle 


tion of conven- 


tion at last month, a feature of 


the meeting was the report made by its 


committee on public service securities, 
which dealt with each utility field—electric 
light and power, gas, telephone and street 
This 


little space in the daily press, but a Mis- 


railways. report was given very 


souri telephone man has sent TELEPHONY 


that portion of the report which has a 
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peculiar interest to the telephone industry. 
After a general review of the situation in 
the telephone field the committee says: 
“The acquisition of smaller Independent 
telephone companies by holding companies 
is a rather recent financial development in 
the telephone field. The possibility of bet- 
ter management and greater financing 
facilities thus afforded justifies this move- 
ment, when the principle is applied by men 
of telephone the 


capitalization of such holding companies is 


experience, and when 


not inflated by means of excessive prices 
paid for the subsidiaries or through over- 
issue of interest and fixed dividend bear- 
the best 
thought in the industry, the telephone busi- 


ing securities. According to 
ness is rather peculiarly unsusceptible to 
exploitation, quite careful management be- 
ing necessary to produce profits on money 
prudently invested.” 

oe 

The bankers’ committee makes two good 
points in its report. First, that experienced 
telephone men should handle such financial 
operations ; second, that the telephone busi- 
ness is not a fertile field for exploitation. 
These facts are recognized by all familiar 
with the industry, and if the investment 
houses keep them in mind when consider- 
ing telephone issues, all interests concerned 
will be better protected. 

The concluding paragraph of the bank- 
ers’ report pays the telephone industry a 
high compliment as follows: 

“The unexcelled record of the industry 
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COMING CONVENTIONS. 


Missouri Telephone Association, Kan- 
sas City, Hotel President, November 
9 and 10. 

Illinois Telephone Association, Spring- 
field, Hotel Abraham Lincoln, Novem- 
ber 17 and 18. 

Canadian Independent Telephone As- 
sociation, Toronto, Prince George 
Hotel, November 23 and 24. 


South Dakota Telephone Association, 


Huron, Marvin Hughitt Hotel, January 
10, 11 and 12. 


Nebraska Telephone Association, 
Kearney, Ft. Kearney Hotel, January 
17, 18 and 19. 








in its steady devotion to improvement of 
service, lowering of costs and the sound 
financial methods employed in its develop- 
ment have given to telephone securities 
their present deservedly high standing. 
The telephone industry represents an in- 
vestment today in excess of $3,500,000,000.” 


* * * * 


The opinion was frequently expressed by 
prominent telephone men at Chicago last 
week that the recent financial activity in 
the field has reached its second stage. That 
is to say, re-sales are now being made in 
some instances by parties who acquired and 
consolidated groups of small properties. 
These groups have passed to hands other 
than those who purchased them as indi- 
vidual units and subsequently merged them 
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under one management and headquarters. 

It is the purpose of the national asso- 
ciation to keep watch on such transfers, 
insofar as they may have a bearing on the 
general. telephone situation, with a view to 
keeping the management in safe, competent 
bands. It is felt desirable that all the 
units in the field should stand together 
and cooperate in the interest of the entire 
Independent group. 

* * * x 

It was with this idea in mind that the 
United States Independent Telephone Asso- 
ciation amended its by-laws as to qualifica- 
tions of membership. According to the 
new amendment, member companies must 
agree to and conform with all standard 
practices adopted by the association, so 
that all Independent companies will be in 
accord on matters that may come before 
the Interstate Commerce Commission, or 
be pending before other regulatory bodies. 
Needless to say, not much progress could 
be made if different members of the asso- 
ciation contended for propositions opposed 
to each other. 

The statement is made that extreme cau- 
tion will be observed by the association in 
adopting rules or practices on which there 
might be different opinions, as there is no 
disposition to establish procedures arbi- 
trarily. It is apparent, however, that the 
association must have a uniform policy on 
some matters pertaining to official regula- 
tion, and that all members must subscribe 


to it if it is to carry any real authority. 


Plant Values and Adequate Rates 


Description of Brief But Tested Method of Obtaining the Value of Physical 
Property of Telephone Company—Three Steps in Appraisal Are Field Count, 
Determination of Plant Unit Costs and Application of Unit Costs to Units 


By E. R. Hannibal, 


Superintendent, Interstate Ut+lities Co., Spokane, Wash, 


Good telephone service has become such 
a necessity in present-day American life 
that no, telephone company can long con- 
tinue to operate that does not give good 
service. Neither can a telephone company 
long operate or give good service if rates 
are too low to provide an adequate return 
on the money invested in telephone plant. 

If we take for granted, therefore, that the 
majority of telephone men have the spirit 
of service instilled in their system and try 
to operate on a business-like, efficient basis, 
the whole question of good service depends 
upon adequate rates based upon the value 
of property “used and useful in the public 
service.” 


So many telephone managers have such 
an unwarranted fear of the effect of a 
slight increase in rates that they lose sight 
oi the fact that they might just as well 
go out of business by the loss of subscrib- 
ers as by the more slow but just as sure 
method of operating at a loss. 

The public as a whole, is inclined to be 
fair and reasonable and expect the tele- 
phone company to make a profit. Likewise 
the public utilities commissions and courts 
have time and again ruled in favor of the 
utilities in the matter of fair rates. 

Commissions and courts, however, base 
their findings and decisions entirely on 
facts, and the telephone manager who need 





not fear the results of a rate question, 1s 
the one who is armed with the facts and 
is able to present them in a logical and 
understandable way. 

It is my purpose in this article to pre- 
sent a brief but tested method of arriving 
at the value of the physical property of 4 
telephone company. The fundamental prin- 
ciples involved and methods of making this 
inventory and appraisal have become more 
or less well established by the courts and 
regulatory bodies so that the problem is not 
to devise some new plan but to apply well 
standardized practices and principles ‘ 
the local conditions. 

In arriving at the value of the physical 
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property involved in an appraisal, three 
steps Or processes are necessary. 

1. A field count or inventory in detail 
of all the units of the plant used or useful 
in giving service. 

2. The determination of the value or 
unit cost of each unit in the plant. 

3. The application of these unit costs 
to the number of units which have been 
counted in order to secure the valuation. 

The Field Count. 

The first step in making the count is the 
preparation of blank forms and maps on 
which to note the items in logical order 
and under headings to conform with the 
standard Interstate Commerce Commission 
accounting. 

Large companies have very elaborate 
forms for this purpose, but for the small 
company all that is needed are fairly ac- 
curate maps and some engineering field 
books. For plant within city limits the 
actual items should be shown on a map 
in symbols such as shown in Fig. 1. For 
lines in the country field books can be 
used as shown in Fig. 2. 

Each line should be shown on a key 
map and given a number for reference in 
the field book. This work can be rapidly 
done by two men in a car equipped with 
a speedometer. A pole counter is likewise 
almost a necessity. 

Unit Costs. 

Telephone plant is made up of a great 
many items which are associated together 
in the plant in certain combinations to 
form distinct units. For example, a 
standard 10-pin crossarm in place on a 
pole includes the arm, pins, braces, bolts, 
washers, etc. Inasmuch as a crossarm is 
usually made up of these units, it is neces- 
sary to count only the crossarms in the 
field. The same thing holds true of cable 
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terminals, subscriber instruments, 
etc. 

In order to apply material and labor 
costs to these units it is necessary to keep 
in mind the general practice of courts and 
commissions to use the present. reproduc- 


tion cost less depreciation, which is fair 


poles, 

















E. R. Hannibal in This Article Presents a 

Brief but Tested Method of Arriving at the 

Value of the Physical Property of a Tele- 
phone Company. 

as it allows telephone property to appre- 

ciate in value the same as real estate or 

other private property. 

Fig. 3 gives a form and method of 
development of a unit which for simplicity 
has been assumed to be a standard 10-pin 
crossarm. Similar unit costs should be 
developed for all other units adopted. 
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Fig. 1. Map Upon Which Field Count Items Within City Limits May Be Entered Using 
Symbols. 
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One important item in the development 
of unit costs is very often overlooked, 
namely the addition of all the indirect costs 
such as supply expense, plant supervision 
and tool expense, general expense and inci- 
dentals. Freight and cartage are also im- 
portant items. The indirect expense per- 
centages, as shown on Fig. 3, are those 
developed in an actual case, but they will 
not fit all cases. If difficulty is experi- 
enced in developing these costs, a fair 
basis can be assumed as follows: 

Supply expense (storage, handling and 
distribution of material) 
material. 

Plant supervision and tool -expense 
(supervision, engineering, tools worn out, 
etc.) 15 per cent of labor. 

General expense (general office over- 
head, accounting, etc.) 4 per cent of labor 
plus supervision. 

The items of freight and cartage depend 
entirely on local conditions. 


Value of the Plant. 

The methods employed in making the 
count of the various items and the develop- 
ing of unit costs has been very briefly 
described heretofore. The next question 
is the application of these unit costs to the 
various units in order to 
value. Fig. 4 shows a form suitable 
for this work. As an example, only one 
account is shown, namely, Aerial Cable 
Account No. 242. On this form is shown 
the units, their number, the unit cost and 
total value of these units. 


10 per cent of 


secure their 


It is a good plan to show both the 
reproduction new values as well as the 
depreciated values. In developing the 
latter, the average length of life of the 
unit can be assumed and the percentage 
of depreciation applied to the unit cost. 
For example, taking the unit of the 10- 
pin crossarm and assuming a life of 20 
years, if the crossarms have been in use 
an average of ten years, one would natu- 
rally assume that the depreciation would 
be 50 per cent. 


This is not quite correct, however, as 
certain parts of the arm have a greater 
life, and there is always repair work 
which has been done, such as replacement 
of pins, etc. Also there is nearly always 
a certain salvage value to most recovered 
plants which should be deducted. 

When these things are taken into 
account, the only requirement is good 
judgment to determine the percentage of 
depreciation to use. It is better to apply 
this to units rather than accounts as a 
whole. 

After a total for all units has been 
determined, an amount should be added 
to cover all contingencies and omissions 
which are inevitable in the inventory of 
any plant. If the work has been done 
very accurately, perhaps 2 per cent is 
enough, but, usually 4 per cent is a ‘better 
amount to add. 

Similar sheets should be prepared for 
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all accounts and then a summary sheet 
should be prepared as shown in Fig. 5, 
which gives the total value of the plant 
in the exchange studied. If toll lines are 
inventoried, the same processes are carried 
out as outlined above, using the toll line 
accounts by counties for convenience. 
















TELEPHONY 


establishing the business. Working cap- 
ital is the actual amount of cash needed 
and varies considerably. In Fig. 5 it is 
shown as approximately 3 per cent of the 
total value. 

In the method outlined it has been 
assumed that a single exchange has been 

















In Fig. 5 are shown some accounts’ inventoried. The process is no different 
for several ex- 
(N__EMSRYVILLE e He state of___ WASEINGTUN changes comprising 
July 1, 1926 a group, or for 
account TOTAL TOTAL toll lines, except 
ND FIXED CAPITAL ACCOUNTS REPROOUCTION VALUES REPRODUCTION VALUES ¢ 
NEW NEW LESS DEPRECIATION that slight altera- 
207 RIGHT OF WAY 56 00 56 00 tions in some of 
211 LawD 250q 00 280d 00 the forms will be 
ian — —_ oe seed 40 necessary and the 
whole system will 
221 CENTRAL OPFICZ TELEPHONE EQUIMGKT asi7q 48 22015 76 “ h 
then be summarized 
222 OTHER EQUIPAGIT OF CENTRAL OFFICES 3a 05 27 % : 
on a final sum- 
231 Pat LOK . 
STATION APPARATUS 12207 23 pe 23 mary by states, if 
232 STATION INSTALLATIONS 2944 90 2944 90 in more than one, 
236 BOOTHS AND SPECIAL FITTINGS 704 65 526 2% and finally with a 
241 EXCHANGE POLE LINES 18464 86 15554 25 zrand summary for 
242 EXCEANGE AERIAL CABLE 20318 43 16254 41 the total system. 
243-03 | EXCHANGE AERIAL WIRE 6574 78 se2d 54 Armed with 
243-13 | EWHANGE DROP WIRES 4199 79 sq 29 these figures, to- 
24 EXCHANGE USDERGRUUND CCIDUIT 170§ 42 1454 09 gether with oper- 
ating costs, the 
245 EXCEAUGE UNDERGRUND CABLE 67] 75 534 40 
total revenue re- 
261 OFFICE FURNITURE AKD PIXTURSS 1094 64 e2q 98 : . 
ne quired is a rela- 
264 Ta s EE : . 
GENERAL STABLE AND GARAGE EQUIPMENT 00 40d 00 tively simple mat- 
268 INTEREST DURING CONSTRUCTION 4547 96 4024 06 ter to calculate. It 
COST OF ESTABLISHIEG THE BUSINESS 11808 23 1068q 16 should be approxi- 
mately operating 
costs plus 8 per 
cent of plant value 
TOTAL 129857 57 118] 75 plus 5 per cent for 
eunxane earsnes, sood 00 300d 00 depreciation plus 1 
GRAND TOTAL 132887 57 | 12048} 75 — cent for — 
tingencies. From 
this total, the rates 























Fig. 5. Summary Sheet Giving Total Value of the Exchange Property. 


which may need some explanation. Con- 
siderable time usually elapses between the 
purchase of material and the placing of it 
in service. The use of money for this 
purpose is necessary and the interest on 
this money is a proper charge to be made 
against the property. This is usually 
termed “Interest During Construction.” 

In connection with the operation of a 
company a certain amount of ready money 
must be on hand at all times to run the 
business properly. Such funds are termed 
“Working Capital.” 

The “Cost of Establishing the Business” 
is also an important element and includes 
the costs of both legal and organization 
as well as all incidental costs incurred in 
the establishment of a business. This item 
is sometimes termed “Going Concern 
Value.” 

No rules for determining these items 
can be given, but in general actual condi- 
tions in each case can be studied and fair 
amounts determined. As a guide, 5 per 
cent is a fair figure to be used for interest 
during construction on such accounts to 
which it is applicable, and 10 per cent is 
a reasonable figure to apply as cost of 





must be subdivided 
to the various 
classes of service and to the estimated toll 
revenues to obtain the rates to be secured. 

In an article of this length it is im- 
possible to go into great detail but the 
method in general has been in use for 
several years and has had the sanction of 
various state commissions. It has been 
the aim to provide a simple method that 
the average telephone manager could fol- 
low who does not have the data or 
specialized help available in the larger 
systems. 
Canadian Independents to Hold 

Convention Next Month. 

The Canadian Independent Telephone 
Association will hold its twenty-second an- 
nual convention at the Prince George Ho- 
tel, Toronto, on Wednesday and Thursday, 
November 23 and 24. 

An excellent program is being prepared, 
in which subjects of vital importance to all 
telephone managers will be dealt with. 

On the evening of November 23 the man- 
ufacturers and dealers in telephone sup- 
plies will extend a complimentary banquet 
to the delegates present. 

The speakers of the evening will be 
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James Malcolm, minister of trade and 
commerce, and C. R. McKeowen, chairman 
of the Ontario Railway & Municipal 
Board. 

As the Royal Winter Fair is being held 
the same week, special railway rates can 
be secured. 

Missouri Convention at Kansas 
City on November 9 and 10. 
The annual convention of the Missouri 
Telephone Association will be held at the 
Totel President, Kansas City on Wednes- 

day and Thursday, November 9 and 10. 

The exhibits are expected to be a fea- 
ture of the meeting for indications are 
that all the prominent manufacturers of 
equipment and supplies will be represented. 

There is to be a school of instruction 
presided over by Miss Anne Barnes, 
traveling chief operator of the Iowa Inde- 
pendent Telephone Association. Companies 
are urged to send as many of their oper- 
ators as they can to the meeting. 

Other numbers on the program that will 
be helpful to the telephone industry will 
include a paper on the essentials of ac: 
counting from a public service commission 
viewpoint. 

A big banquet is scheduled for the eve- 
ning of November 9, with a fine enter: 
tainment feature followed by dancing. 





Time Reduced Making Toll Con- 
nections in Europe. 
Telephone wire service between 19 of 
the principal European cities increased 
nearly 100 per cent during 1926, according 
to recently received data. The average re- 
quirement in the Berlin-Paris connection 
in 1925 was 130 minutes, which has been 
reduced to 68 minutes the past year; the 
London-Amsterdam average connection 
takes 34 minutes instead of 61, as in 1925. 
The success of the commercial use of the 
telephone in the United States has stimu- 
lated an effort toward the widest possible 
extension of an international telephone 
service in Europe. In this work can be 
seen another attempt to break down the 
age-old barriers between the Continental 
nations. Any instrumentality which tends 
to stabilize business and effectively ex- 
tends the field of operations with conse- 
quent increase in volume of trade, should 
lessen the difficulties of international com- 

merce. 
Additional Repeaters for Increased 
Toll Service. 

The Lincoln Telephone & Telegraph Co. 
is completing the installation at its Lin- 
coln, Neb., exchange of an addition to its 
toll service which will provide for 20 re- 
peaters, or amplifiers being employed 
when needed. 

For the present, only 12 repeaters are 
being put in place. The installation repre 
sents an expenditure of $25,000, and is 
being made under the direction of C. C. 
Donley, traffic engineer. 
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Fig. 3. Form and Method of Development of Unit Costs.—Fig. 4. Form Showing Application of Unit Costs to the Various Plant Units. 





















































Traffic and Plant Cooperation 


Important Points for Traffic to Keep in Mind—Mutual Advantages of Coop- 









eration Between Traffic and Plant Departments—Paper Read at Traffic Con- 
ference During Convention of Up-State Telephone Association of New York 


The necessity for cooperation between 
plant and traffic is fully appreciated by all 
telephone people. A good service cannot 
be rendered by faultless operating alone, 
for a perfectly-working plant is a neces- 
sary essential. Subscribers’ stations, cable 
plant and switchboards would be of little 
use without a quota of trained operators. 
On the other hand, the best group of op- 
erators in the world, without a working 
plant, would be useless adornments in the 
central office. 

For the purpose of this paper, it is fair 
to consider as a fact that the operating 
is ordinarily faultless and that the plant is 
usually maintained at its greatest efficiency. 
If these things are not facts, something 
more than cooperation is needed to secure 
the desired results. 

I have recently reread a paper given at 
last year’s convention by Mrs. Helen Snell 
of our Gloversville office. It was about 
our opportunity to assist in maintaining 
good service by care of operators’ equip- 
ment and by a prompt report of trouble. 
Five of the points brought out in that dis- 
cussion are repeated here, since they have 
much to do with Traffic’s part in cooperat- 
ing with plant. They are: 

1. Proper care of operators’ sets. 

2. Proper use of cords. 

3. Prompt and accurate trouble reports, 
including some verification of reported 
trouble before tickets are referred to plant. 

4. Routine tests of all central office 
equipment. 

5. Careful arrangements to mark, plug, 
cap or otherwise designate out-of-order 
lines, cords, etc., so as to prevent use of 
improperly-working equipment. 

For a still more brief summary, we 
might quote the old adage, “An ounce of 
prevention is worth a pound of cure.” 

The manner of reporting trouble, or the 
trouble ticket, might in itself be the sub- 
ject of a long talk. Certainly, some of the 
people who write tickets need further in- 
struction in the second of the three funda- 
mental “R’s.” 

No one who cannot or does not write a 
legible ticket, should be entrusted with this 
important duty. There is nothing more 
discouraging than to get a message and not 
be able to tell what it is about. The de- 
tails shown are important. The date, the 
time, the line number and station designa- 
tion should be shown. The description of 
the trouble should make plain what is be- 
ing reported, but should not be unnecessar- 
ily long. 





By Miss Edna Schubert, 


Supervisor, Glen Telephone Co., Gloversville, N. Y. 





Some people actually have more trou- 
ble than others. Some folks don’t know 
how to report trouble and have to be 
helped. Some are very disagreeable about 
it. But every case should be handled by 
the operator as if she were doing a favor 
for a friend. There are many cases where 
it is a real job to attain this attitude, but 
it is, first and last, a duty to “be alike” 
with every patron. 

As already pointed out, much coopera- 
tion by the traffic department is possible 











Life Is Doing. 


Life is accomplishment—the doing of 
one big thing after another. The differ- 
ence between a winner and a loser lies 
in the degree of interest each takes in 
the task at hand and in the spirit or at- 
titude with which the job is tackled. 
Life is all a matter of what we are and 
what we are doing here. 

The world owes no man a living who 
is not willing to collect it in payment 
for services rendered. Opportunity 
never knocks—it boosts. It calls for 
physical fitness, mental alertness and 
spiritual awakeness to capture, to mul- 
tiply and to really appreciate the bless- 
ings we derive in service performed.— 
A. H. Landwehr. 





before trouble actually occurs. But when 
troubles really happen, the need for coop- 
eration is still greater. 

Trouble is more or less of an emergency 
condition—surely more so to the people 
involved. The ideal way to handle a case 
of trouble is to regard it as an emergency, 
and to follow it through with the same 
care and attention you would want for 
yourself as a subscriber in a similar posi- 
tion. 

When the report is made, and it is evi- 
dent after such tests as the operator has 
been instructed to make that trouble really 
exists, the disposition of the ticket be- 
comes the important thing. 

How can trouble be handled to the best 
advantage? 

We all know that a prompt and ac- 
curate report to Plant is desirable. The 
next step then is Plant’s opportunity to 
cooperate by effecting a quick repair, and 
by being equally prompt in reporting 
“clear” to the traffic or subscribers’ de- 
partment involved. 

In our two larger offices, there are wire 
chiefs who have direct supervision over 
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a group of men engaged in clearing 
trouble. These wire chiefs have, or should 
have, a system for handling trouble that 
gets a maximum of work done in the 
shortest possible time. Our method of 
handling trouble in 10 smaller offices 
where three men cover miles of territory, 
is to have all trouble reported each night 
about 12 o’clock to our headquarters office 
at Johnstown. 

This report includes, besides the line 
number and a brief description of the 
trouble, the date of the original report or 
ticket. Thus at the beginning of the day, 
there is available to the general superin- 
tendent a picture of conditions in all ex- 
changes. From his examination of the re- 
port, he knows where the most 
conditions may be found—-also how long 
each case of trouble reported has _ been 
neglected, etc.—and routes his men accord- 
ingly. 

Traffic’s part in this scheme is to make 
its reports accurate and to assist these 
troublemen in making their tests. The 
experienced operator can be very useful 
in this work but her ability to help de- 
pends largely on the instruction she has 
had. Plant men should arrange confer- 
ences with chief operators and supervisors 
when there is doubt that the operators un- 
derstand their part of this work. 

The small-office operator who handles 
both local and toll service has a difficult 
job from a traffic point alone. In addi- 
tion, she is usually charged with certain 
commercial duties. Where the force is 
small, she is soon working without super- 
vision, and is quite apt to find herself 
alone in the office or as operator in charge. 

Plant men must realize that new people 
are being brought into service and appre- 
ciate that, until the necessary experience 
has been gained, they may have to go into 
a little more detail or give a clearer ex- 
planation in making their wants known. 
A part of the operator’s instruction should 
be an explanation of the value of coopera- 
tion with plant. It is equal in importance 
to teamwork on the board. No operator 
needs have this explained. 

So far, I have had in mind ordinary 
or routine equipment troubles. There are 
also emergency conditions such as poles 
or wires down across the highway, bad 
breakdowns of central office equipment, 
etc. Such things usually happen outside 
the regular hours of plant duty. 

Responsibility then develops on the 
operator to determine whether the condi- 
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tion requires immediate attention. She 
should get all information possible, in- 
cluding a description of the location that 
will enable the man called out to know 
where to go. 

This can be done by getting a street 
address, a pole number, the name of the 
nearest residence or cross road, etc. For 
example, we have had a report “Pole 
down on the road to the lake.” There 
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are two roads to the lake referred to, 
each more than 12 miles long. There are 
houses and landmarks along both roads, 
in addition to the pole numbers, so that 
even a stranger could describe the loca- 
tion within a hundred yards if properly 
questioned. 

Every office should have available a 
bulletin or routine, giving a list of people 
to be notified under such conditions. 
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Since this paper is being read at a 
traffic meeting, it has largely to do with 
Traffic’s part in cooperating. But if a 
chief operator has reason to believe that 
Plant is not doing its part, a report 
should be made to the head of the depart- 
ment. Then the two departments should 
arrange a get-together and straighten out 
any misunderstandings. It is to our mu- 
tual advantage to cooperate with Plant. 


Central Telephone Office Observing 


Requirements of Successful Observer-Instructors—Special Equipment Neces- 
sary—Steps in Training—Time Required in Operation of Plan— Paper 
Presented at Traffic Conference of Tri-State Convention at Jamestown, N. Y. 


By Mrs. Blanche Nelson Dolan, 


Instructor, The Bell Telephone Co. of Pa., Pittsburgh, Pa. 


Central office observing was adopted 
some years ago in our local central offices. 
It was not adopted in our toll central of- 
fices until recently, as it had been our 
thought that the supervisor, by listening- 
in at frequent intervals with each oper- 
ator in her section, could give her what- 
ever help was required. 

As the complexity of the toll practices 
increased and the demand for better serv- 
ice became greater, it was felt that the 
work of the supervisor should be aug- 
mented by further observation and instruc- 
tion. The success of the plan of central 
office observing in our local offices, which 
we feel has been largely responsible for 
the improvement in the local service, led 
us to believe that a similar plan might 
well be adopted in the toll central offices. 

Selection of Observer-Instructors. 

After arriving at this conclusion, there- 
fore, our next consideration was the selec- 
tion of people suitable for central office 
observing. Each district superintendent 
was advised that the plan was to be made 
effective and was requested to select a 
person fitted to carry on the work. 

The selection of the observer-instructor 
was made after the chief operator and dis- 
trict traffic superintendent had carefully 
considered the following requirements. 

1. The person selected should be an ex- 
Pert operator with a thorough knowledge 
of the toll operating practice. 


2. She should be able to analyze the 


Operator’s work so as to determine the 
Causes for poor results and the remedies 
to be applied. 

3. She should be able to gain and hold 
the confidence and respect of the operat- 
ing force. 

4. She should have the ability to teach. 

This latter qualification is considered of 
teat importance, for there are many 
People who are entirely conversant with a 
subject who have not the ability to impart 
their knowledge to others. In addition to 
these qualifications, the observer-instructor 
should be tactful and patient in dealing 


with those who are slow to understand 
but who appear to be trying to do their 
best. 

After qualified candidates had been 
selected, their responsibility in coaching 
and developing the individual operator was 
explained carefully and at length by the 
chief operator. 

Equipment Required. 

Special equipment was required in each 
office before central office observing be- 
came effective. An observing jack was in- 
stalled in the multiple and cross-wired to 
an observing jack at the chief operator’s 
desk. A patch cord was used at the chief 
operator’s desk to connect the position on 
which the observer-instructor was to mon- 
itor to a jack located in the multiple at the 
observer-instructor’s position. 

Temporary observing sets were pre- 
pared. These sets, made up locally by the 
plant department, consisted of a single head 
band equipped with two receivers, two 
regular switchboard type plugs and a con- 
denser. The receivers and plugs are not 
connected electrically. One plug is 
equipped to monitor on the operator’s posi- 
tion while the other’ plug is equipped to 
monitor toll lines. -The set is so equipped 
that it does not interfere in any way with 
the transmission, signals or busy visuals. 

Training of Observer-Instructors. 

One of the first questions that con- 
fronted us in the training of the people 
was the number of students who could 
readily be handled by one observer-in- 
structor. We decided at the start that the 
number should not exceed three people. 

The plan was again explained thoroughly 
to each student, and she was told why she 
had been selected for the work, the point 
being stressed that the position was of 
great importance, and that the success of 
the plan depended largely upon the ob- 
server-instructor. 

We found that girls selected from of- 
fices where no local central office observ- 
ing was in effect did not realize the value 
of the plan as readily as girls who had 


been selected from offices were local cen- 
tral office observing had been in effect for 
some years. 

We impressed upon the observer-instruc- 
tor that her work was in no way con- 
nected with the werk of the routine ob- 
server, and that she was not directly in- 
volved in the management of the office in 
any way, but was to assist in coaching 
and developing the operators in conjunc- 
tion with the supervisors and chief oper- 
ator. It was explained that their work 
was divided into two parts, both having 
the same value. 

The first part consisted of the correct 
recording of occurrences and attendant 
circumstances and events affecting results. 
The second part consisted of the discus- 
sion of these occurrences with the indi- 
vidual operator in a tactful and effective 
manner. It was impressed upon each stu- 
dent observer-instructor that her chief op- 
erator would supervise her work closely, 
analyzing and discussing frankly with her, 
her method of instruction. The length of 
time required for the course was about 
five weeks. Approximately 50 per cent of 
the time was spent in the classroom and 
50 per cent at the switchboard. 

The first and second weeks were spent 
in the classroom and during this time the 
recording, summarization and discussion 
of the observations were combined, the 
teacher acting as the subscribers and oper- 
ators. After the recording of the observa- 
tion on the detail sheets, the details were 
transferred to an _ individual 
summary. 

The person being trained then acted as 
the teacher, and the student observer-in- 
structor acted as the operator. During this 
period of time the girls were taught to 
read the stop-watch accurately, by means 
of frequent stop-watch reading tests. They 
were also taught to read the timing on 
completed tickets accurately so that no 
misunderstanding in computing the length 
of conversation would exist. 

The third and fourth weeks were de- 
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voted to observing actual calls, this work 
being handled somewhat differently than 
in the classroom. At the switchboard, the 
details were recorded, the tickets located, 
the details summarized and the observa- 
tion immediately discussed with the oper- 
ator. One of the girls being trained, acted 
as the operator, while the other girls ob- 
served her work. The teacher supervised 
their work closely. This method not only 
gave the teacher a thorough knowledge of 
what the person being trained as an ob- 
server-instructor knew about the toll oper- 
ating practice, but at the same time, per- 
mitted her to supervise her method of 
observing. 

Calls which were handled incorrectly 
(by the person acting as the operator) 
were discussed after the girls were taken 
to the classroom. The fifth week was also 
devoted to the observance of actual calls, 
observations being taken on the regular 
operating force. The method during the 
fifth week was exactly the same as the 
method used during the third and fourth 
weeks, with the exception that the ob- 
server-instructor actually talked with the 
operator under the careful supervision of 
the teacher or the chief operator. The 
girls were also trained to prepare a fre- 
quency sheet. 

Introduction of Plan to Operating 

Force. 

The district traffic superintendent dis- 
cussed the plan with the chief operator to 
make sure she was entirely familiar with 
all of its details. The chief operator and 
district traffic superintendent then famil- 
iarized the supervisory .orce with the 
plan 

The chief operator personally explained 
to each member of the operating force the 
reason for the instruction work and what it 
was expected to accomplish, stressing the 
point that the more proficiency the oper- 
ator developed, the easier her work would 
become. The entire force was made thor- 
cughly familiar with the purpose ci the 
work before it was started. This, we be- 
lieve to be a very important point. 

As a result of considerable preliminary 
study made by the operating and engi- 
neering department of the American Tele- 
phone & Telegraph Co. in New York, it 
was their conclusion that 30 minutes was 
about the proper length of time to observe 
ar. operator’s work. During this time, the 
observer-instructor observes a series of five 
calls, following two through to the re- 
lease and three to the start of conversa- 
tion. 

The time required for the summariza- 
tion of this work is about five minutes, and 
the length of time required for the dis- 
cussion should not exceed ten minutes, or, 
the total length of time required for the 
recording, summarization and discussion is 
45 minutes. 

Each operator should be observed at 
least twice a month or more frequently 
when poor work is evident. The frequency 
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with which observations are made on in- 
dividual operators should be determined 
after the chief operator, district traffic 
superintendent and_ observer-instructor 
have analyzed their work carefully. 

In closing, I should like to impress upon 
you the importance of having the chief 
operator and district traffic superintendent 
make sure before a new observer-instruc- 
tor is permitted to start her work with the 
operators, that she can record observa- 
tions correctly. 

During the training of an observer-in- 
s‘tructor, the chief operator and district 
traffic superintendent should listen-in with 
her from time to time and discuss the de- 
tails of her work. They should supervise 
her first talks with the operators, noting 
such things as her attitude, manner, and 
method of discussing details. Her method 
of instruction should also be analyzed and 
discussed frankly with her. 


Advarce Notes on the Illinois 
Convention at Springfield. 

The “Service Convention” is the name 

selected for this year’s annual convention 
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of the Illinois Telephone Association to be 
held at the Abraham Lincoln Hotel, Spring- 
field, Thursday and Friday, November 17 
and 18. 

One of the novel numbers on the pro- 
gram will be an informal departmental 
conference between the plant men and the 
engineering staff of the Illinois Commerce 
Commission, represented by J. Howard 
Mathews, assistant chief engineer. 

There will also be an accounting open 
forum of a very informal character con- 
ducted by V. E. Chaney of Kansas City, 
Mo., representing the accounting commit- 
tee of the United States Independent Tele- 
phone Association. 

Every up-to-date telephone company is 
thoroughly convinced of the value of the 
trafic conference. The association is look- 
ing and preparing for an even larger at- 
tendance than it has had in previous years, 
of the operators and traffic executives. 
While the program is interesting and in- 
formal, it is constructive, and the. attend- 
ance of chief operators and traffic super- 
visors, as well as operators, will be most 
profitable to companies in the form of 
improved ‘service to their subscribers. 














and darkness. 


how like tunnels some people are. 
employers, tunnel employes. 


discover soon it is all worse. 


not noticed them. 
first one, then another. 


you won't get out in two weeks . 
“They look as well as I do,” 


gloom-tunnel all of my own. 
MORAL: 


| TUNNELS 
| 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
| Des Moines, Iowa 


My train took me through a tunnel this morning. 
this tunnel many times, but the experience is not a pleasant afterthought. 

There is something about tunnels that is depressing, with their smoke, 
heat, darkness, and, worst of all, the “what-if” thoughts they conjure. 
cannot escape. the “what-ifs” any more than we can escape the smoke, heat, 


I was thinking, after we came through O. K., in spite of my “what-ifs,” 
Tunnel husbands, tunnel wives, tunnel 


No matter how happy you feel, when you come into their presence they 

lose no time in immerging you into a tunnel full of gloom and “what-ifs.” 

| And it does not matter whether you are interested in their particular gloom 
or otherwise, you have to go through their tunnel with them. 

I always feel particularly sorry for the husband or wife who has a 

tunnel mate, for they have taken each other for better or worse, only to 


The judge is the only one for whom I do not feel sorry, as he is paid 
to listen to tunnel mates’ troubles when there is a revolt in the home. [| 
wouldn’t want such a job for money. 
get together, the air fairly bristles with gloom. 

Two of them sat in the seat ahead of me. 
story I was reading up until the time the train entered the tunnel that I had 
As soon as I did, I slid right into their tunnel with them, 


“Oh, you poor soul! Going to Rochester! . 
. Lknow . 
. and so on—and on, far into the afternoon those two poor tunnel people 
basked in the gloom of their afflictions. 
The worst part of this double-tunnel gloom talk was its reaction on m« 
thought I. 
Just then their station change was called, or I might have had a little 


“Melancholy is the pleasure of being sad.” 


I have passed through 


No, we 


When two of these tunnel peopl 


I had been so interested in a 


. Just my trouble . . . Oh, 
. That’s what they told me,” 
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“But, what if . 
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Bell’s Policy to Owners and Public 


At Convention of Railroad and Utility Commissioners, President Gifford of 
A. T. & T. Co. Tells Company’s Policy on Service to Public and Returns to 
at Lowest Cost Consistent With Financial Safety 


Stockholders—Service 


Speaking before the convention of The 
National Association of Railroad & Utili- 
ties Commissioners, at Dallas, Texas, 
October 20, Walter S. Gifford, president 
of the American Telephone & Telegraph 
Co., outlined the policy of the Bell tele- 
phone group in a brief address that will 
be of interest to all telephone men. 

His statement as to no “melons,’ or 
speculative profits in the telephone busi- 
ness, should help convince the public that 
the telephone field is poor ground for ex- 
ploitation, and will be endorsed by all who 
are safeguarding telephone financing. 

In last week’s issue, TELEPHONY. pub- 
lished the address of President F. B. Mac- 
Kinnon before the Chicago convention of 
the United States Independent Telephone 
Association, which outlined the Independ- 
ent situation. President Gifford’s address 
states the Bell policy, so that the view- 
points of both telephone groups are now 
available for study. 

President Gifford’s address follows: 

Broadly considered, you, as public utility 
commissioners, and we in the telephone 
business, are engaged in a common enter- 
prise; our must depend upon 
mutual confidence and understanding. In 
the current performance of our daily tasks, 


success 


it is possible to lose sight of the ultimate 
aim and goal of our endeavors. With the 
thought in mind that it may prove helpful, 
I wish to state very briefly the principles 
that guide the management of the Bell 
System. 

There are today over 420,000 stockhold- 
ers of the American Telephone & Tele- 
graph Co. and no one of them owns as 
much as 1 per cent of the capital stock. 
The business of this company and its asso- 
ciated Bell telephone companies, whose 
common stock is largely owned by this 
company, is to furnish telephone service 
to the nation. This business from its very 
nature is carried on without competition 
in the usual sense. 

These facts have a most important bear- 
ing on the policy that must be followed 
by the management if it lives up to its 
responsibilities. 


TI 


fact that the ownership is so wide- 


spread and diffused imposes an unusual 
obligation on the management to see to it 
that the savings of these hundreds of 
thousands of pe ple are secure and remain 
SO. 

The fact that the responsibility for such 
a larce part of the entire telephone service 
of the country rests solely upon this com- 
Pany and its associated companies also im- 
pose 


n the management an unusual obli- 





gation to the public to see to it that the 
service shall at all times be adequate, de- 
pendable and satisfactory to the user. 
Obviously, the only sound policy that 
will meet these obligations is to continue 
to furnish the best possible telephone serv- 
ice at the lowest cost consistent with finan- 
cial safety. This policy is bound to suc- 
ceed in the long run and there is no justi- 





‘“‘Earnings,” Declares President Gifford, of 
A. T. & T. Co., “‘Must Be Sufficient to As- 
sure the Best Possible Telephone Service 
at All Times and to Assure the Continued 
Financial Integrity of the Business.” 


fication for acting otherwise than for the 
long run. 

It follows that there is not only no incen- 
tive but it would be contrary to sound 
policy for the management to earn specula- 
tive or large profits for distribution as 
“melons” or extra dividends. On the other 
hand, payments to stockholders limited to 
reasonable regular dividends with their 
right, as the business requires new money 
from time to time, to make further in- 
vestments on favorable terms, are to the 
interest both of the telephone users and 
of the stockholders. 

Earnings must be sufficient to assure the 
best possible telephone service at all times 
and to assure the continued financial in- 
tegrity of the business. Earnings that are 
less than adequate must result in telephone 
service that is something less than the best 
possible. Earnings in excess of these re- 
quirements must either be spent for the 
enlargement and improvement of the serv- 
ice furnished or the rates charged for the 
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service must be reduced. This is funda- 


mental in the policy of the management. 

The margin of safety in earnings is only 
a small percentage of the rate charged for 
service, but that we may carry out our 
ideals and aims it is essential that this mar- 
gin be kept adequate. Cutting it too close 
can only result in the long run in de- 
terioration of service while the temporary 
financial benefit to the telephone user 
would be practically negligible. 


Our policy and purpose are the same as 
yours—the most telephone service and the 
best, at the least cost to the public. With- 
out overlooking the fact that we lack the 
big money incentive for maximum profits 
and the drive for improvement that re- 
sults from active and strong competition, 
we believe the telephone company is organ- 
ized to make continuous and effective 
progress. 

Professor Cabot of the Harvard Busi- 
ness School made the following comment 
on the Bell system: 

“The thing is a modern miracle which I 
can only explain to myself by assuming 
that the men who conceived, created and 
have developed the telephone were men of 
the rare automotive type whose driving 
power came from within, and who, there- 
fore, did not need the external stimulation 
which competition alone can give.” 

Undoubtedly a very great factor in the 
continued progress and improvement of 
telephone service is the intangible but quite 
real spirit of service that has become a 
tradition in the telephone business, but the 
results of the Bell telephone business have 
a broader foundation than the one Pro- 
fessor Cabot has recognized. 

It is fundamental in our plan of organ- 
ization to have at headquarters and in our 
laboratories several thousand people whose 
sole job it is to work for improvement. 
They are engaged in studying what is used 
in the telephone business and how it is 
used, and endeavor to find a better thing or 
a better way. 

Of course, the people who are engaged 
day by day in trying to maintain a high 
standard of telephone service are doing 
their part, and a most important part, in 
increasing the quality and keeping down 
the cost of service, but progress is assured 
by having a large group of scientists and 
experts devoted exclusively to seeking 
ways and means of making the service 
better and cheaper. 

It is now nearly 20 years since the state 
commissions generally took over the duties 
of regulating the telephone companies. 
During those 20 years the physica! results 
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of your regulation and our operation are 
impressive. In 1907, there were about 
6,000,000 telephones in the United States 
but they were only partially interconnected, 
while today there are over 18,000,000 tele- 
phones in the United States so intercon- 
nected that it is possible for practically 
any one of the 18,000,000 to be connected 
with reasonable promptness with any other 
one of the 18,000,000. 

Thus today practically any one anywhere 
can talk by telephone with any one else, 
anywhere else in this country. Moreover, 
any one in the United States can now con- 
verse by telephone with any one in Great 
Britain, Canada, Cuba and the principal 
cities of Mexico. This is real progress in 
extent and facility of communication, but 
we realize we are still far from our ulti- 
mate goal. 

With your sympathetic understanding, 
we shall continue to go forward, provid- 
ing a telephone service for the nation more 
and more free from imperfections, errors 
or delays, and always at a cost as low as 
is consistent with financial safety. 


Telephone Property Transferred to 
New Jersey Bell Telephone Co. 
One of the largest transfers of property 

ever made in the history of New Jersey 

occurred September 30, 1927, when the 
newly-organized New Jersey Bell Tele- 
phone Co., Chester I. Barnard, president, 
took over, by agreement, the property in 

New Jersey, worth more than a hundred 

million dollars, of the New York Tele- 

phone Co. 

The transfer ceremonies, which took 
place in the company’s headquarters in 
Newark, were simple. Mr. Barnard and 
Frankland Briggs, vice-president and gen- 
eral counsel, represented the New Jersey 
Bell Telephone Co., and C. M. Abromeit 
represented the New York company. 

Necessary signatures were affixed to the 
papers to be exchanged. President Bar- 
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Chester |. Barnard, President of the New 
Jersey Bell Telephone Co. 


nard handed over a single certificate for. 


shares of common stock of the New Jer- 
sey Bell Telephone Co. of a par value of 
$72,416,000 to the representative of the 
New York Telephone Co., and in return 
received the agreement tantamount to a 
deed. That was all; nothing was said. 
Several of those present smiled. Cameras 
clicked and movie reels revolved. . 


The purchase of the property was the 
final act in the creation of the 17th tele- 
phone company of the Bell system—the 
youngest associate of the American Tele- 
phone & Telegraph Co. 

The general staff of the new organiza- 
tion under President Barnard includes: 
G. W. McRae, vice-president and general 
manager; C. F. Brisbin, vice-president in 
charge of personnel and public relations ; 
Frankland Briggs, vice-president and gen- 
eral counsel; H. A. Trax, general auditor, 











Scene of the Completing of the Purchase of the New Jersey Property of the New York 
Telephone Co. by the New Jersey Bell Telephone Co. 
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and S. C. Ormsbee, secretary and treasur: 
In his first statement to the company 
subscribers, President Barnard says th 
the company’s management consists ¢ 
tirely of New Jersey men, and its capaci 
for giving good services comes not on 
from a strong state organization of mor 
than 12,000 trained workers and a mode 
telephone system, but also from its asso 
ciation with the Bell telephone system. 
Organization of the new company a 
complishes the merger into a single oper 
ating corporation of the properties of the 
two Bell telephone companies which had 
been operating in New Jersey. The new 
company gives a state-wide service under 
a management composed entirely of New 
Jersey men. At present 


than 570,000 telephones. 


it serves more 


Northeastern Indiana Association 
Holds Meeting at Fort Wayne. 


Two Fort Wayne, Ind., men were named 
on the executive committee of the North- 
eastern Indiana Telephone Association for 
the coming year at the annual election and 
convention of the group held at Fort 
Wayne on October 6. 

Martin Umbach, toll commercial super- 
intendent of the Home Telephone Com- 
pany, was elected 
the organization, and H. E. Gray, plant 
superintendent of the company, was named 
as a member of the executive committee. 
P. J. Maloney, -of the Whitley County 
Telephone Co., Columbia City, was chosen 
president of the group; H. F. 


secretary-treasurer of 


Ehinger, 


vice-president, and E. E. Knipple of 
Marion, member of the executive com- 
niittee. 


Representatives of more than 50 tele- 
phone exchanges in the northeastern part 
of the state were present at the meeting, 
which was held for the purpose of reor- 
ganizing in accordance with the by-laws 
of the Indiana Telephone Association, 


adopted at the state convention in 
September. 

Charles S. Norton, secretary-manager oi 
the state association, outlined the plan ot 


reorganization of the district associations 
throughout the state. Mr. Maloney pre 
sided at the meeting. 

The next annual 
organization will be held the first 
day in May, 1928, at Fort Wayne, 
decided by the delegates present at the 
gathering. 


convention of the 
Thurs 


it was 


Large Increase in Long Distance 
Calls in Omaha, Neb. 


Steady increases in the number of long 
distance calls in Omaha, Neb., has forced 
the enlargement of the toll board in the 
headquarters building there. 

Toll traffic handled in the exchange dur- 
ing the busy season averages around 980 
calls a day, or about 18 per cent more than 
a year ago. 











yng 
ced 
the 


jur- 
980 
han 





October 29, 1927. 


TELEPHONY 23 












pwards of 3,500,000 wee 
Automatic “lelephones installed 
4. or under construction throughout 
the world 





N° people have flowed into so many world 
channels as the Irish, made their charac- 
ter so widely familiar, or, in proportion to 
their numbers, contributed more liberally to 
the total of the world’s famous men. 


Everywhere in the civilized world Irish 
qualities are known, valued and respected. 
They are occasionally reckoned among the 
light-hearted, the deep strain of melancholy 
in their nature being overlooked because they 
are disinclined to parade it. 


The Irish are hospitable, and warm in their 
welcome. They have already taken kindly 
to ‘‘Strowger’’ which bids fair to become the 
established Automatic Telephone system of 
the Free State in good time. 
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For all Types 
of Service 





The Manual Mono- 
phone Desk Stand 
Type 5 requires a 
specially designed 
ringer box. Type 15 
may be used with 
any ringer box con- 
taining a 1 mf. or 2 
mf. condenser. 


Automatic Mono- 
bhone Wall Set. 
Available for manual 
or automatic service 
and with either reg- 
ular booster circuit 
or “Induction Coil 
Receiver” booster 
circuit. 


recent development 

type of Monop 

field of usefulness 
of instruments. 


Monophone Desk Stands 
(Types 11 and 15) can 
containing a 1 mf. or? 
vantages of the booster 
expense of a specially 
Coil Receiver’ circuit 
desk instruments, both 
who prefer, the Mon 
the customary booster ¢ 


The demand for the 
announcement two y 
diction that it will soon 
business and the home. 
stallation charges that 
profit for the telephone 
may be given the 

to the telephone comp: 
only, the possibilities 0! 


Auto 


Factory and General 


STROWGE 


When writing to Automatic Blectric Inc., please mention TELEPHONY 
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nduction Coil Receiver” 
easurably broadened the 
y of this popular series 


ction Coil Receiver’ type 
any existing ringer box 
er. The well known ad- 
us obtained without the 
t box. The ‘Induction 
adapted to all wall and 
automatic. For those 
vailable in all types with 
separate induction coil. 


cipitated by our original 
lready justified our pre- 
standard telephone for 
sed rental and extra in- 
ne brings mean greater 
ow that telephone users 
hone service at the cost 
Monophone desk stand 
even greater. 


rie Ime. 


est Van Buren Street 


with Induction 





The Automatic Mono- 
phone Desk Stand. 
Type I requires a spe- 
cial ringer box. Type 
11 may be used with 
any ringer box having 
a 1 mf. or 2 mf. 


condenser. 


The Automatic Mono- 
phone Desk Stand, 
complete with ringer. 
Available with regular 
booster circuit or with 
“‘Induction- Coil Re- 
ceiver’ booster circuit. 
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London’s Mechanical Tandem Office 


Holborn Mechanical Tandem Exchange, the Heart of Greater London Tele- 
phone Network, Now in Service and Used for Semi-Automatic Transfer of 
Calls Between the Various Existing Manual Offices in London Exchange Area 


Mechanical tandem, the telephonic Clap- 
ham junction of the Greater London auto- 
matic telephone network, shortly to be in- 
augurated, is now in commission and is 
being utilized by the Post Office for the 
semi-automatic transfer of telephone calls 
between various existing manual exchanges 
in the London area. 

Mechanical tandem is the heart of the 
entire network and is situated in the High 
Holborn, in the same building as the new 
Holborn main automatic exchange which 
will shortly be cut into service. 

The Holborn mechanical tandem ex- 
change comprises 108 cordless “B” posi- 
tions, arranged in suites of squat switch- 
boards, with sloping keyshelves mounting 
rows of numbered and lettered keys, re- 
sembling those of a typewriter. 

The notation of the keys corresponds 
with that of the calling dials on the new 
London automatic telephones, the numerals 
C to 9 and the letters of the alphabet in 
groups of three, being represented by in- 
dividual keys. 

Associated with these switchboards, but 
accommodated on the floor below are 170 
“senders,” the electro-mechanical equip- 
ment which responds to the manipulation 
of the keys by the tandem operators and 
sends out trains of impulses which register 
on the Coder call indicators at the outlying 
exchanges. 

There are 73 manual exchanges within 
a radius of 10 miles of Oxford Circus, 


By J. W. Catchpole, 
Publicity Department, Automatic Telephone Manufacturing Co. 








Operators at the Semi ‘B”’ 


ult of which have recently been equipped 
with Coder call indicator apparatus for 
the purpose of speeding up inter-manual 
exchange connections, and also for the 
purpose of intercommunication 
manual and automatic offices. Twenty of 
these equipments are already in commis- 
sion and it is expected that the remaining 
53 will be brought into use at an early 
date. 

The following is a list of the exchanges 
where junction traffic is now being han- 
dled via mechanical tandem : 

Addiscombe, Albert Dock, Barnet, Buck- 
hurst, Clissold, Croydon, Enfield, 
Finchley, Grangewood, Ilford, Maryland, 


between 


Fast, 


The Power Plant of the Holborn Tandem Exchange in London, England. 


26 


—— 





Key Sending Position of the Holborn Tandem Exchange. 


Mill Hill, Mount View, North, Palmers 
Green, Thornton Heath, Tottenham, 
Walthamstow and Wanstead. 


At each of these exchanges, “B” oper- 
ator’s positions, ranging in number from 
1 to 5, have been equipped with Coder 
call indicators for registering the instruc- 
tions sent out from mechanical tandem, 
and enabling the local operators to com- 
piete the connections with the wanted sub- 
scribers’ lines. 

So far as the operators are concerned, 
the Coder call indicator comprises an il- 
luminated display panel, let into the key- 
Loards in front of them, and consisting of 
a ground glass screen beneath which is a 
bank of miniature lamps, a numbered 
stencil screen being interposed between each 
lamp and the ground glass. 


Thus, by suitably controlling the illumi- 
nation of selected lamps in the bank, a 
wanted subscriber’s number can be dis- 
played in luminous stencil on the ground 
glass, and all the operator has to do is to 
pick up any plug from the shelf in front 
of her and insert it in the corresponding 
jack, thereby completing the connection and 
automatically wanted sub- 
scriber’s bell. 


ringing the 


For instance, when a Barnet subscriber 
asks for an Ilford number, what happens 
is that the Barnet operator passes the im- 
struction to a tandem operator, who im- 
mediately spells out the required [ford 
number on her keyboard, thereby dis- 
playing that number before the |!ford 
operator, who completes the connection 4s 
has been described. 

It will be noted from Fig. 1 that the 


verbal instructions are confined to one 
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Fig. 1. 


operator only in the 
case of mechanical 
tandem routing. 

The increase in 
the speed of work- 
ing due to the elimi- 
nation of several in- 
termediate operators 
and the inherent 
high speed of the 
electro - mechanical 
apparatus now em- 
ployed, will improve 
the efficiency of the 
junctions generally 
and will lead to con- 
siderable economies 
in junction line 





Diagram Showing Routing of Call 


from a Manual 


Office Through the Mechanical Tandem Exchange 








between 
the various 


equipment 
ex- 
changes constituting 
the Greater London 
telephone network. 
Mechanical tandem 
still 
economies in 
plant, as 
will be seen by ref- 
Fig. 2. 
Under the new 
scheme, the routes 
will be less diversi- 


will also effect 
further 


junction 


erence to 


fied and will, there- 


fore, be less 


in the 


costly 


first place 








View of Semi “B” Key-Sending Positions of 





and cheaper to 


maintain. 


the Mechanical Tandem Telephone Exchange 
Power Plant at the Holborn Exchange. 


The instructions 
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Exchange Network Showing Simplification of Interoffice 


Sender 


Equipment in the Holborn 


Mechanical Tandem Exchange 


Trunking Due to the 


Introduction of the Holborn 
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from the local operators to those operating 
the keysending equipment at mechanical 
tandem are communicated via order wires, 
these circuits being entirely separate and 
distinct from the “junctions” proper which 
make up the composite connections be- 
tween subscribers located in different parts 
of the London area. 

When the new London automatic ex- 
changes are presently put in commission, 
mechanical tandem will perform the ad- 
ditional function 
exchange subscribers 


of connecting manual 
with those whose 
telephones and exchange apparatus have 
already been converted to automatic. 

In such the manual subscriber 
will instruct his local operator in the usual 
way, and the operator will pass the in- 
struction via an order wire to a me- 
chanical tandem operator who, by manip- 
ulating her keys, sends out the trains of 
impulses which actuate the Strowger se- 
lecting mechanism at the 
change wherein the 
line terminates. 

From the foregoing, it will be seen that 
the Holborn mechanical tandem exchange 
is, in fact, a telephone clearing house for 
the junction traffic of Greater London and 
that, while its primary function is to speed 
up the older system and to effect inter- 
communication between the manual and 
automatic exchanges during the necessarily 
prolonged period of transition, it wil! 
eventually function as a routing center for 
traffic between automatic exchanges. 

Although the full benefits of the change 
will not be apparent to subscribers until 
the automatic program of the Post Office 
is completed, certain advantages will ac- 
crue almost immediately, and there will be 
a gradual but marked acceleration of the 
service as the 


cases 


automatic ex- 
wanted subscriber's 


various exchange equip- 
and the di- 
rector register controller, constituting the 
principal feature of the new London auto- 
matic 


ments are cut into service 


telephone system, gets into its 
stride. 

The whole of the equipment of Hol- 
born mechanical tandem exchange, as well 
as the Coder call indicator equipment at 
73 outlying manual exchanges, has been 
manufactured by Automatic Telephone 
Mfg. Co., Ltd., at its Strowger works, 
Liverpool, and installed by it for the 
British Post Office, to whose engineers 
belongs the credit of having adapted me- 
chanical tandem principles to the some- 
what complex requirements of the Lon- 
don telephone service. 

Death of Kurt C. Barth, Wood 
Preservative Authority. 

Kurt C. Barth, director, research di- 
Western Red Cedar Association, 
Chicago, passed away on Sunday, October 
9, at his home in Evanston, IIl., after a 
short illness. Mr. Barth organized the re- 
search division in the spring of 1925 and 
has been with that bureau since its incep- 
tion. His work was national in scope and 


vision, 
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brought him in contact with the entire 
public utility field. 

A large part of Mr. Barth’s business 
career was devoted to the study of wood 
preservation and wood strength problems, 
and his wise council, knowledge, and ex- 














The Late Kurt C. Barth Appeared Before 
Many State Telephone Conventions in 
the Interest of Pole Preservation. 
perience were felt and appreciated by his 
numerous friends in the public utility field. 
While with the Barrett Co. of Chicago, 
some ten years ago, Mr. Barth attended a 
number of the state telephone conventions 
and became acquainted with many Inde- 
pendent telephone men in various parts 

of the country. 


Eleven Exchanges in Northeastern 
Mississippi Consolidated. 


One half million dollars .is said to be 
already involved in the purchase of Inde- 
pendent telephone companies in northeast 
Mississippi by J. B. Herring, of Arcadia, 
La., and Carl M. Einhart, of Cleveland, 
Ohio. Independent exchanges 
have come under control of the two public 
utility operators, while options are held on 
12 more, several of which will probably 
be exercised. 


Eleven 


The purchases were made in the name 
of Herring and Einhart, co-partners. The 
two men have been associated in public 
utility operations in the west and south- 
west for many years. 

General improvement of equipment and 
2 coordination of the service among the 
various towns will be the first step by the 
new operators, and long distance connec- 
tions with the Southern Bell Telephone & 
Telegraph Co. are to be established 
throughout the Independent system, ac- 
cording to Mr. Einhart and Mr. Herring. 

Exchanges have been reported bought 
outright as follows: Ripley, New Albany 
and Pontotoc, from R. J. Shannon; Blue 
Mountain, from W. L. Robertson; Calhoun 
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City, from J. M. Chesterman and E. R. 
Creekmore; Louisville and Noxapater, 
from F. E. Woodward; Philadelphia, from 
Joe W. Henry; Carthage and Walnut 
Grove, from D. T. Britton; and Union 
from L. L. Major. 

A. T. & T.’s Income Up 12 Per 

Cent in Nine Months. 

The American Telephone & Telegraph 
Co. reports a net income of 95,992,157 for 
the first three quarters of 1927, after all 
charges and federal taxes, equivalent to 
$8.80 a share earned on 10,900,752, average 
number of shares outstanding during the 
period. This compares with a net income 
of $85,225,917, or 8.94 a share on 9,537,138 
average shares, in the first nine months of 
1926. The $10,766,240, or 
12.63 per cent. 

The preliminary income account for the 
three quarters of 1927 and that for the 
1926 follows: 


increase was 


same part of 
1926. *1927. 
Earnings— 
Dividends $ 68,080,019.38 $ 74,063,710.16 
Interest 9,902,655.12 12,244,828.22 
Telephone 
operating 
rev. 
Miscel. 


667 528,346.43 
298,457.22 


72,956,701.81 
rev. 463,987.42 
Total .$145,809,478.15 $159,729,227.61 
Exps., includ- 
ing taxes 44,238,283.05 


47 520,716.87 
Net 
earnings 

Deduct 
interest 


.$101,571,195.10 $112,208,510.74 


16,345,278.09  16,216,353.37 





Balance 
Deduct 
dvds. 


.$ 85,225,917.01 $ 95,992,157.37 


63,668,814.00 72,568,231.50 


Balance ..$ 21,557,103.01 $ 23,423,925.87 

*Subject to minor changes when final 
figures for September are available. 
letter to the stockholders. accom- 
panying the preliminary report, President 
Walter S. Gifford said: 

“Your company doubtless has the larg- 
est number of 


In a 


stockholders of any com- 
pany in the world. There are now over 
421,000 stockholders, an increase of 22,000 
since the first of the year. Included among 
these stockholders are 70,000 employes of 
the Bell system. No stockholder owns as 
much as 1 per cent of the total. 

The business of the Bell 
tinues to show a substantial increase over 


system con- 


a year ago. During the past nine monthis 
more than $265,000,000 have been expended 
for plant additions, betterments and re- 
placements. 
ties have resulted in further improvement 
in telephone service. 


These increased plant facili- 


There. were no important changes in the 
distribution of the stock in the last quar- 
ter. Only 4 per cent of the issue is held 
by brokers, the balance being owned by 
investors, including 5,000 living in foreign 
countries. The average number of shares 
held by each stockholder is 26.” 
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Monthly Report of Large Com- 
panies to Interstate Commission. 
The operating income of 79 class A tele- 

phone companies showed an increase of 

6 per cent for the month of July in 1927 

over June of the preceding year, the 

amount aggregating $17,339,190 in 1927, 

an increase of $977,487 over 1926, which 

was $16,361,703, as shown. by the com- 
panies’ monthly report to the Interstate 

Commerce Commission. 

The operating income for the seven 
months ended with July, 1927, amounted to 
$134,758,011, an increase of 12.7 per cent 
over the income of the first seven months 
of 1926, which was $119,617,936. The ratio 
of expense to revenues in July, 1927, was 
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issue $150,000 in 7 per cent first mortgage 
bonds, the proceeds of which will be used 
tc purchase the plants and provide. for ad- 
ditions and betterments of service. 

The exchanges included in the consoli- 
dation are: 

Lockwood Telephone Otts 
Telephone Exchange, Lockwood; Ever- 
ton Telephone Co., Morrisville Telephone 
Co., Willard Telephone Co., Jasper Tele- 
phone Co., Walnut Grove Telephone Co., 
and the Ash Grove Telephone Co. 


Exchange, 


New England Bell Directors 
Authorize Improvements. 

At its regular monthly appropriation 
meeting in late September, the executive 
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capitalized at $500,000. Mr. 
head the new corporation. 


Scherer will 
The names of 
the officers have not yet been made public. 

Telephone properties thus far included 
under the United 
those at Yale, 


Telephone Corp. are 

Jennings, Terlton, Man- 

ford, Keystone, Watonga, Fay, Greenfield, 

Longdale, Canton, Eagle City, Thomas and 

Custer City, all in Oklahoma. 

Used Telephone as Burglar Alarm; 
It Worked Successfully. 

A subscriber of the Interstate Utilities 
Co. in Kellogg, Idaho, recently decided to 
use his telephone for a burglar alarm. His 
home had been entered twice in the pre- 
ceding 60 days, so he arranged an alarm 








Items. 






Number of eompany stations 
end of month 
Revenues: 

Subscribers’ station revenues 

Public pay station revenues 







Message tolls 
Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 
Licensee revenue—Dr. 





Telephone operating revenues 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 





Telephone operating expenses 






Net telephone operating revenues 





Other operating revenues 
Other operating expenses 
Uncollectible operating revenues 







Taxes assignable to operations 





Operating income 














Miscellaneous exchange service revenues.... 


Operating income before deducting taxes... 


Ratio of expenses to revenues, per cent 


—————-Month of July 
Increase or de-— 
crease (*). 


in service at 




















Ratio, 

1927. 1926. Amount. Pct. 
--++ 14,400,040 13,587,202 812,838 6.0 
..--. $48,344,601 $45,488,378 $2,856,223 6.3 
eee 3,230,591 3,141,797 88,794 28 
605,702 560,524 45,178 8.1 
eee. 21,318,051 20,311,290 1,006,761 5.0 
heen 2,498,738 2,145,444 353,294 16.5 
saken 1,812,345 1,587,722 224,623 14.1 
ee 2,758,091 2,541,079 217,012 8.5 
rrr 2,713,051 2,501,342 211,709 8.5 
.... $77,855,068 $73,274,892 $4,580,176 6.3 
...- $12,572,999 $11,431,498 $1,141,501 10.0 
Sr 12,461,541 11,671,200 790,341 6.8 
Pee 18,280,691 18,053,842 226,849 1.3 
‘ae 6,933,804 6,269,293 664,511 10.6 
packs 3,264,761 3,011,828 253,233 8.4 
conan $53,513,796 $50,437,361 $3,076,435 6.1 
rrr $24,341,272 $22,837,531 $1,503,741 6.6 
er 938 $ 19 $ 919 ae 
soem 7,516 399 7,117 ee 
Keene 443,476 422,511 20,965 5.0 
$23,891,218 $22,414,640 $1,476,576 6.6 
re 6,552,028 6,052,937 499,091 8.2 
senee $17,339,190 $16,361,703 $ 977,487 6.0 
oe 68.74 68.83 *.09 





r——Seven months ended with July—— 

Increase or de- 
crease (*). 

Ratio, 

Amount. Pet. 


12,295,990 
18,864,655 
18,554,801 
$543,938,752 
$ 86,018,120 


11,016,365 
17,175,387 
17,045,576 


$342,072,054 $318,416,280 $23,655,774 7.4 
23,850,939 22,487,970 1,362,969 6.1 
4,151,831 3,818,572 333,259 8.7 
144,126,252 132,979,829 11,146,423 8.4 
17,131,832 14,735,437 2,396,395 16.3 
9.8 


1,689,268 
1,509,225 8.9 


$503,584,264 $40,354,488 8.0 





























$ 78,000,701 $ 8,017,419 10.3 
82'154,324 75,881,091 - 6.273'233 83 
121,991,585 120,236,835 1.754.750 15 
47,306,204  43.198.700 4107504 9.5 
22'621.275 20,684,360 11936915 94 
$360,091,508 $338,001,687 $22,089,021 6.5 
$183,847,244 $165,582,577 $18,264,667 11.0 
$ 8,342 $ £63 $ £8,279 .... 
33,678 2,858 30,820 |... 
3,443,187 3,161,724 281.463 | 8.9 
$180,378,721 $162,418,058 $17,960,663 11.1 
45,620,710 2°800,122 2820588 6.6 
$134,758,011 $119,617,936 12.7 
66.20 


$15,140,075 
*.92 


67.12 











(8.74, a decrease of .09 over the previous 
year, which was 68.83. 

The number of company stations in serv- 
ice at the end of July, 1926, was 13,587,- 
202. At the end of July, 1927, there were 
14,400,040, an increase of 6 per cent. 

The figures include companies each with 
annual operating revenues above $250,000. 
Data for these companies was not available 
for inclusion in the report: Consolidated 
Telephone Co. of Wisconsin, Illinois Cen- 
tral Telephone Co., Ohio Associated Tel- 


cphone Co. and the State Telephone Co. of 
Texas. 
















Consolidation of Eight Ozark Ex- 
changes in Missouri Planned. 
Consolidation of eight telephone com- 








panies in seven southwest Missouri towns 
hear Springfield is proposed in an applica- 
tion tiled with the Missouri Public Serv- 
ice Commission by Senator A. L. McCaw- 
ley, of Carthage, acting as attorney for the 
West Missouri Telephone Co. of Lock- 
wood 


Th 















company also asks permission to 





Sumnmary of the Reports of Class A Companies to the Interstate Commerce 


committee of the New England Telephone 
& Telegraph Co. authorized the expendi- 
ture of $1,442,839 for new construction 
and improvements in plant necessary to 
meet the demand for service. Including 
previous authorizations, the total commit- 
ment of the company for plant expendi- 
tures this year is $19,178,708. 

Of the amount authorized at this meet- 
ing, $836,021 is the estimated total cost of 
hundreds of routine additions to. plant in 
all parts of the company’s territory during 
October apportioned as follows: Metro- 
politan Boston, $331,200; other parts of 
Massachusetts, $294,306: Maine, $67,562; 
New Hampshire, $43,170; Vermont, $22,- 
551: Rhode Island, $77,232. 


New Corporation in Oklahoma 
Announced by L. W. Scherer. 
Incorporation of a company to manage 
the two groups of Independent telephone 
exchanges recently acquired by L. W. 
Scherer of Yale and associates has been 
announced. The name of the new com- 
pany is the United Telephone Corp. It is 





Commission for the Month of July. 





device which was attached to his telephone. 

The receiver was taken from the switch 
hook and a fine silk thread was attached 
from the receiver hook to the door knob. 
The thread had just enough strain on it 
to hold the receiver hook down when the 
door was closed. He notified the telephone 
office of the arrangement and asked that 
the operator watch for any signal light 
that might come from his residence. 

The device worked perfectly. About 
10:30 p. m. the light flashed on the board, 
and the operator immediately notified the 
deputy sheriff, who speeded to the house. 
He apprehended the burglar as he stepped 
from the rear door of the residence. 
minutes later he 
Kellogg jail. 


Five 
was removed to the 
Talk about uses of the tele- 
phone—they are many and varied. 
Prices in the Metal Markets. 
New York, October 24—Copper— 
Steady; electrolytic, spot and _ futures, 
13.25c. Tin—Firm; spot and nearby, $59; 
December, $58.75. Iron—Steady and un- 
changed. 





Lead—Quiet; New York spot, 
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€.25c; East St. Louis, 6c. Zinc—Easy ; 
East St. Louis spot and futures, 5.95@ 
5.97c. Antimony—Spot, 1c. 


New York City and Dallas, Texas, 
Directly Connected. 
Opening of a direct telephone circuit of 


1,694 miles from New York City to Dal- 
las, Texas, was announced last month 
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by the New York Telephone Co. The 
line forms a permanent connection and the 
cities may be linked by “plugging-in” at 
either long distance board without inter- 
vening operations. 

With this new direct circuit from New 
York, Dallas will become the long distance 
switching center in Texas for traffic to 
and from the East, and faster service will 
result not only between New York and 
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Dallas but also between New York and 
San Antonio, Fort Worth and Wichita 
Falls, Texas. 

Repeaters on the new circuit to build 
up the voice impulses and boost them along 
with renewed vigor have been placed on 
the line at Harrisburg, Pa., Pittsburgh, 
Cleveland, Toledo, South Bend, Ind., Chi- 
cago, Bloomington, Ill., St. Louis, Spring- 
field, Mo., and Muskogee, Okla. 





Personal and Biographical Notes 





Julia Rentschler, dean of the toll traf- 
fic force in the Fort Wayne, Ind., office of 
the Indiana Bell Telephone Co., was re- 
cently honored by the Fort Wayne and the 
Marion offices with an anniversary dinner 
for her 35 years of service. The dinner 
was served in the club. rooms of the 
Anthony office of the Home Telephone & 
Telegraph Co. 

Miss Rentschler was presented with a 
gold service emblem in the form of a pin 
tor her long period of work. The pin 
will be the only one of its kind that will 
be worn by an employe of the traffic de- 
partment in the northern part of Indiana. 
Forty guests were present, including chief 
operators from Indianapolis, Auburn, 
Kendallville, Hartford City, Bluffton, 
Huntington and Marion. 

W. H. Curran has been appointed out- 
side plant engineer of the Bell Telephone 
Co. of Canada with headquarters at Mont- 
real, 

Mr. Curran’s experience in the Bell sys- 
tem extends over 20 years. Following his 
studies at the University of Oregon, he 
entered the service of the Pacific Tele- 
phone & Telegraph Co., being successively 


engaged on cable construction and mainte- ° 


ance, private branch exchange and central 
office installation, and on engineering work, 
becoming district engineer of the Wash- 
ington state division. 

During the war Mr. Curran saw active 
service in France with the U. S. Signal 
Corps, having the rank of major. Fol- 
lowing the war he became general plant 
engineer of the Central Union Telephone 
Co. at Indianapolis, Ind. On the forma- 
tion of the Indiana Bell Telephone Co. 
he became plant engineer of that company, 
and since 1925 was chief engineer. He as- 
sumed the duties of his new position on 
September 15. 

F. H. Crosby, of San Francisco, Calif., 
has been elected director and vice-presi- 
dent of the Key System Transit Co., one 
of the largest utilities in California. It 
operates ferries over San Francisco Bay 
and all street cars in: Oakland, Berkley, 
Alameda, and Richmond, Calif. 

Mr. Crosby is well known in the public 
utility field along the Pacific coast. He is 
president of the Oxnard Home Telephone, 


Oxnard, Calif.; Santa Paula Home Tele- 
phone Co., Santa Paula, Calif.; Colusa 
County Telephone Co., Colusa, Calif., and 
Northwestern Long Distance Co., Port- 
land, Ore. 

W. R. Abbott, president of the IIli- 
nois Bell Telephone Co., was elected 
president of the Telephone Pioneers of 














W. R. Abbott, President, Illinois Bell Tele— 
phone Co., Recently Elected President, 
Telephone Pioneers of America. 
America at the recent annual convention 

held in Colorado Springs, Colo. 

Mr. Abbott, the new president, has 
been in the telephone service since 1889. 
He went to Chicago to enter the service 
of the Chicago Telephone Co., now the 
Iinois Bell, in 1893. He is a member 
and was the first president of Theodore N. 
Vail Chapter No. 1, which is composed 
of Illinois pioneers. 

C. R. Hurmence of Sumner, Iowa, 
has been appointed general manager of the 
Towa State Telephone Co. Mr. Hurmence, 
following the sale of the Sumner exchange 
to the Iowa State company, was made a 
district manager. This new appointment 
comes as a recognition of his ability and 
is gratifying to his friends. 

The Iowa properties of this company 


number several exchanges. General offices, 
it is understood, are being established at 
Newton, which is the largest exchange of 
the group. 

Harry E. Eldridge, division commer- 
cial manager, suburban division, Illinois 
Bell Telephone Co., celebrated his 20th 
anniversary of service with the company 
on October 1. 

Mr. Eldridge began as a service in- 
spector in the suburban traffic department. 
\ year after his employment with the com- 
pany he was made evening manager of the 
Chicago toll room and later became chief 
clerk—then assistant toll manager. He be- 
came assistant manager at the Harrison 
office, Chicago, in 1912, and a year later 
saw him installed as district traffic chief 
at Waukegan. 

Two years later he was made traffic 
supervisor for the Evanston-Waukegan 
district. In that capacity he was transferred 
to the Oak Park-La Grange district and 
later to the Joliet-Aurora district. 

He returned to Chicago in 1919 as toll 
manager of the Chicago toll room and, 
after a year in this position, became di- 
vision toll supervisor, and later—division 
traffic superintendent, then division com- 
mercial superintendent, which title was re- 
cently changed to that 
bears. 

C. F. Brisbin of Philadelphia has 
been elected vice-president in charge of 
public relations and personnel of the New 
Jersey Bell Telephone Co. Mr. Brisbin 
was connecting company supervisor for 
the Bell Telephone Co. of Pennsylvania 
and was active in the acquisition of prop- 
erties for that company. He will have 
his headquarters in Newark, N. J. 

B. Richardson, telephone engineer of 
the Oklahoma Corporation Commission, 
has resigned to become district managef 
of a group of telephone exchanges if 
southwestern Oklahoma. He has assumed 
his new duties with headquarters at Fred- 
erick. 

Mr. Richardson will have charge of the 
southwestern Oklahoma district of the 
Southwest Telephone Co., which controls 
exchanges at Frederick, Hollister, David- 
son, Loveland, Hollis and Gould. This 
merger follows three months of negotia- 
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MOOTH level voltage is 
what every telephone 
battery should give, and give 

it throughout its entire life. 
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Ey// Powered 


throughout 
its long life! 
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the minimum and less of the 
linemen’s time is needed for 
looking after the batteries. 






















That is what French tele- 
phone batteries do give. No 
other telephone batteries can 
approach them in uniformity 
of service. 




















Cells that have a strong ini- 
tial voltage and then fall be- 
low” operating strength long 
before their capacity power is 
spent, are false economy and 
a source of trouble and ex- 
pense. 














"RENCH BATTERY C 











With French batteries in use, 
subscribers’ complaints due 
to the cells are reduced to 


Branches: Minneapolis - 
Cleveland - 


“ADISON,WISCONSH 








FRENCH BATTERY COMPANY 


MADISON, WISCONSIN 


Detroit - Pittsburgh + Denver + Boston - Los 


ALSO MAKERS OF RAY-O-VAC RADIO BATTERIES 
AND RAY-O-VAC FLASHLIGHTS AND BATTERIES 


Kansas City - Atlanta - Dallas - Chicago - New York 


Special formulae and methods 
of manufacture give French 
batteries extraordinary ability 
to recuperate during rest peri- 
ods. Loss of strength when 
in storage is reduced to a 
minimum. 




































Because of their smooth level 
voltage and their unusual 
staying power, French tele- 
phone dry cells are especially 
suited to the peculiar re- 
quirements of telephone serv- 
ice. Your regular supply 
house can furnish them. Place 
an order now! 


Angeles 





When writing to French Battery Co., please mention TELEPHONY. 
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tion during which H. M. Cammack and 
associates, Chicago financiers, acquired the 
Oklahoma properties. Mr. Richardson 
has been in charge of the telephone depart- 
ment of the corporation commission since 
September, 1923, and prior to that was 
with the Stromberg-Carlson 
Mfg. Co. 

Ralph W. Neeb has been appointed 
director of publicity and advertising man- 
ager of the Home Telephone & Telegraph 
Co., Fort Wayne, Ind. He will be con- 
nected with the company in the commercial 
department under B. C. Schweitzer, head 
of that department, as a commercial agent 
while learning the organization of the com- 
pany and other details concerning the new 
office. 

The publicity and advertising of the 
company is at present handled by Earl L. 
Gaines, traffic superintendent. 

Mr. Neeb was formerly a member of 
the editorial staff of the Fort Wayne 
News-Sentinel. He is a graduate of 
Miami University, where he specialized in 
advertising and journalism. 

Frank E. Bohn, vice-president and 
general manager of the Home Telephone 
& Telegraph Co., Fort Wayne, Ind., was 
nominated for the honorary 33rd degree 
in Scottish Rite Masonry at the annual 
supreme council meeting of the Ancient 
Accepted Scottish Rite held in Boston, 
Mass., recently. It will be conferred next 
year. He was recently honored by being 
elected to the board of directors of the 
Lincoln National Bank of Fort Wayne. 

Mr. Bohn has long been active in civic 
and community affairs besides taking a 
leading part in the industrial activities of 
the city. He has been vice-president and 
general manager of the Home Telephone 


Telephone 




















Frank E. Bohn, Vice-President and Gen- 

eral Manager, Home Telephone & 

Telegraph Co., Fort Wayne, Ind., Is to 

Become a 33rd Degree Mason Next 
September. 
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& Telegraph Co. since April 16, 1923. 
Previous to that time he was secretary 
and general manager, having been elected 
secretary in 1915 and general manager in 
1919. 

He became affiliated with the Home 
Telephone & Telegraph ‘Co. in 1908. He 
is also a director of the telephone com- 
pany, having been elected to the board in 
1915. 

General John J. Carty, vice-president 
of the American Telephone & Telegraph 
Co., has been voted the John Fritz Gold 
Medal, the most coveted award bestowed 
by the engineering profession in this coun- 
try. 

General Carty is credited by the Engi- 
neering Foundation with having “done 
more than any other man toward the de- 
velopment of modern telephone engineer- 
ing.” The award, announced October 22, 
was made unanimously by a board of 16 
representatives of the American Societies 
of Civil, Mining and Metallurgical, Me- 
chanical and Electrical Engineers. 

The medal, bestowed for the 24th time, 
is a memorial to the late John Fritz of 
Bethlehem, Pa., long a leader in the Amer- 
ican iron and steel industry. It will be 
presented to General Carty in February. 

General Carty, who lives in New York 
City, was born in Cambridge, Mass., on 
April 14, 1861. He entered the army dur- 
ing the war as a major in the Signal Of- 
ficers’ Reserve Corps and saw active serv- 
ice in France. 

Obituary. 

Charles S. Norton, 61 years old, Indian- 
apolis, Ind., secretary-treasurer and gen- 
eral manager of the Indiana Telephone 
Association, died at the County hospital, 
Columbus, Ind., on October 22, following 
a surgical operation for appendicitis per- 
formed at the hospital October 14. Mr. 
Norton suffered an attack of appendicitis 
while attending a district meeting of the 
Indiana Telephone Association at North 
Vernon, Octcber 13. Going to Columbus, 
he was taken to the home of a brother, 
Dr. Will J. Norton, and later to the hos- 
pital. 

Mr. Norton was born in Flat Rock town- 
ship, Bartholomew county, Ind., where he 
spent his boyhood days. He attended the 
Columbus schools and later graduated 
from DePauw university. He studied for 
the ministry and was ordained a minister 
of the Methodist Episcopal church. He 
continued in the ministry three years and, 
when he retired, took employment with 
the Citizens Telephone Co. at Columbus, 
later becoming manager. Then he went to 
the New Long Distance Telephone Co. in 
Indianapolis and in time became widely 
known in telephone circles throughout the 
state. 

His connection with the old International 
Independent Telephone Association as 
member of the advisory board made him 
one of the best known earlier Independ- 
ent men of the country. For a number of 
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The Late Charles S. Norton, Secretary- 

Treasurer and General Manager of the In- 

diana Telephone Association, Was One of 
the Best Known of Telephone Men. 


years Mr. Norton was secretary of the 
Indiana Independent Telephone Associa- 
tion, which he organized, and of which he 
later became president. 

In 1916, Mr. Norton went with the re- 
ceivers of the Central Union Telephone 
Co. and, when the Indiana Bell Telephone 
Co. was organized in 1920, he continued 
in the capacity of special agent, handling 
connecting company relations until he was 
elected secretary and manager of the state 
association late in 1926. 

Mr. Norton is survived by his widow 
and two daughters, Herma and Charlotte, 
all of Indianapolis; three brothers, Dr. 
F. D. and Dr. Will J. Norton of Co- 
lumbus, and Simeon W. Norton of Hope 
and a sister, Mrs. Dema Bruce of near 
Nortonburg. The funeral was held at the 
first M. E. Church, Columbus, on Mon- 
day, October 24, in charge of the Rev. 
Dunlavy of the Roberts Park M. E. 
Church of Indianapolis. 

Among those who attended the funeral 
were: H. A. Barnhart, president of the 
Indiana Telephone Association and presi- 
dent of the Rochester Telephone Co.; Max 
IF. Hosea, of Indianapolis; C. H. Rottger, 
president of the Bell Telephone 
Co.; F. A. Montrose, vice-president and 
general manager, A. R. Henry, treasurer, 


Indiana 


D. H. Whitman, general superintendent 0! 
connecting companies; C. A. Breece, gen- 
eral superintendent of interest companies; 
W. J. McWilliams, general auditor; B. G. 
Halstead, attorney; A. E. Smith, general 
connecting companies’ superintendent; J. 
W. Hannon, general superintendent of 
plant; C. R. Woods, general superintend- 
ent of traffic, F. L. Thomas, assistant to 
the president; R. R. Johnson, connecting 
companies’ agent, and George B. Well- 
baum, publicity director, all of the Indiana 








‘y- 
in- 


the 


he 


one 
one 
ued 
jing 
was 
tate 


dow 
ytte, 


Co- 
lope 
near 

the 
{on- 
Rev. 
E. 


neral 

the 
resi- 
Max 
tger, 
yhone 
and 
surer, 
nt of 
gen- 
nies ; 
B. G. 
eral 
t; j. 
it of 
itend- 
ant to 
ecting 
Well- 


adiana 





October 29, 1927. 


Mathias 


PLIERS 
BELTS 
TACKLES 
CLIMBERS 
TOOL BAGS 
WIRE GRIPS 
SAFETY STRAPS 
LAG WRENCHES 
TREE TRIMMERS 
SLEEVE TWISTERS 






TELEPHONY 33 


& Sons 





1534 MKLEIN & SONS 





Since 


1857 

















CROSS ARMS 


seasoned, straight, close grain, old growth 
Yellow Douglas Fir. 


SOLD 


in carload lots only, for shipment by rail 
or water from factory, Bellingham, Wash. 


AT LOWER PRICES 


than prevail for shipments out of dis- 
tributing warehouses. 





Foster-Wyman Lumber Company wal Cable ed Co. 
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3ell and well acquainted with him. 
Although executive officer of the Indi- 
ana Telephone Association less than a 
year, Mr. Norton had accomplished a great 
deal ih promoting its influence, as was 
shown in the report he made at the annual 
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state convention last month. At the time 
of his fatal illness Mr. Norton was en- 
gaged in carrying out instructions of that 
convention looking to the cementing of 
relations between the state organization 
and the various district associations. His 
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loss will be most keenly felt in the as- 
sociation whose officers had, in the short 
time he held the position of secretary- 
treasurer and general manager, come to 
rely almost entirely upon him to carry on 
the association’s program of activities. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Mountain States Company Seeks 
Increase at Phoenix, Ariz. 

The application of the Mountain States 
Telephone & Telegraph Co. for authority 
to increase its telephone rates in Phoenix, 
ranging from 25 cents a month on resi- 
dential telephones to $1.50 a month on 
business telephones will be heard by the 
Arizona Corporation Commission at a 
public hearing to be held Tuesday, No- 
vember 22, according to an order issued 
recently by the commission. 

The increases asked apply only to the 
automatic telephones operated through the 
Phoenix exchange, no increases being 
asked for rural service. No increase is 
asked on extensions from automatic tele- 
phones. 

The schedule of rates proposed by the 
telephone company would increase the busi- 
ness telephones from $6 a month to $7.50 
a month; or a 25 per cent increase for 
that class of service. 

Other increases in the proposed rates 
would raise the individual residence tele- 
phones from $3 to $3.50 a month or an 
increase of about 16 per cent; two-party 
residence telephones from $2.50 a month to 
$3 a month or an increase of about 20 per 
cent; and four-party line residence tele- 
phones from $2.25 a month to $2.50 a 
month, or an increase of about 11 per cent. 

The increases are asked by the tele- 
phone company on the grounds that it 
operated in Phoenix during the period 
from March 31, 1923, to March 31, 1927, 
at a total deficit in its earnings of $213,012. 

The increase asked, it is explained, will 
raise the revenue of the company on a 
basis of the estimated number of tele- 
phones in operation in 1927 about $52,000 
a year. A little over 7,000 telephones will 
be affected by the increases, if granted. 


Indiana Commission Grants In- 


crease; Other Orders Issued. 

Minor increases in telephone rates at 
Kirklin have been granted to the United 
Telephone Co. by the Indiana Public Serv- 
ice Commission. The new rates are $3 a 
month for -business,- $2.25 for residence, 
$2 for party residence and $1.75 for rural 
party residence. 

The commission rescinded an order ap- 


proved September 23 for merging of a 
number of telephone companies in and near 
Pike county into the Pike County Tele- 
phone Co. and fixed new valuations on 
the properties to be purchased. The new 
order also grants authority for issuance of 
$50,000 in first mottgage bonds. 

The total valuation of the properties was 
fixed at $324,733.30. This includes, be- 
sides the Pike county utility, the Palmyra 
Independent Telephone Co., $15,617.39; 
Glendale exchange, $8,449.82; Decker 
Home Telephone Co., $11,040.30; Alford- 
ville exchange, $8,292.93; Hazelton Tele- 
phone Co., $11,095.61 ; Citizens Home Tele- 
phone Co. of Union, $10,461.25, and the 
Velpen Home Telephone Co., $10,687. 


Subscribers “Steal” Service; Ap- 
peals to Commission for Aid. 

Ben Braithwaite, manager. of the Whit- 
ney Telephone Exchange, has asked the 
Nebraska State Railway Commission for 
assistance in clearing up a vexatious prob- 
lem. His company has a line connection 
with the Bell exchange at Crawford, and 
supplies this added service at a rate of 25 
cents a month. 

In spite of this low rate, he says a con- 
siderable number of his subscribers “steal” 
service, and as he has no means of polic- 
ing the line, he is unable to stop them from 
such illicit use. He says that, to add to 
his troubles, those who pay have found out 
that some are using the service without 
paying for it, and they are protesting be- 
cause he collects from them. 


Rate Case Hearing of La Porte, 
Ind., Company Continued. 

Present telephone rates in La Porte, Ind., 
and the county, which the LaPorte County 
Indiana Telephone Co. claims do not bring 
it enough revenue to pay its operating ex- 
penses, will remain in force for at least 
two more months. 

This was announced when Howell Ellis, 
of the public service commission, ad- 
journed a hearing on the company’s peti- 
tion for a rate increase until December 
15. The action: was taken because cross- 
examination of the commission’s engineers 
by counsel for ‘the telephone concern, pre- 
vented the objectors, the Chamber of 


Commerce and the farm bureau, from pre- 
senting their side. 


Details of the deal a year ago whereby 
E. C. Cline and his associates bought the 
La Porte Telephone Co. were related by 
R. O. Dorland, former secretary and treas- 
urer of the company. 

Earl Carter, chief engineer of the com- 
miission, who is in charge of the appraise- 
ment of the company’s property, was on 
the stand. He said that cost of reproduc- 
tion of the plant on the basis of prices as 
of January 1, 1927, was $917,784. This 
amount is approximately $200,000 under 
the valuation placed by the company. 

Mrs. Cline, who is secretary and treas- 
urer of the company and who keeps its 
books, testified that her records showed the 
company had lost $45,000 during the past 
eight months of operation. 


Asks Commission for Appraisal 
Prior to Rate Application. 

The Bertrand Telephone Co. has asked 
the Nebraska State Railway Commission 
to make an appraisal of its property. Neil 
Shreck, the manager, writes the commis- 
sion that the company is in need of more 
revenue, and that it contemplates making 
an application for increased rates. 

Before doing so, it desires to know what 
the present value of its property totals. 
The commission advised the company that 
its practice is to have the companies make 
their applications for whatever rates they 
deem necessary, after which the commis- 
sion will make the appraisal. 


Mutual Company Has Had 


Enough of Free Service. 

The Fairview Mutual Telephone Co., of 
Eustis, tells the Nebraska State Railway 
Commission that it has had enough of 
free service, and wants to dissolve as 4 
corporation. It says that it owns tw0 
lines, one leading into the exchange 4! 
Cozad and another into the exchange 4 
Eustis, for which it pays switching rates 
to the companies operating those plants. 
t also owns a line that joins the tw? 
towns, upon which there are a number of 
subscribers. 

It is this line that has saddened its cot 
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porate heart. C. H. Timm, secretary, tell- 
ing the story to the commission, says that 
every Tom, Dick and Harry in that sec- 
tion appears to have access to this line; 
that as it cannot police it, and so does not 
get any revenue out of it, its one desire 
is to put it out of business. 

The company plans to reorganize as two 
companies, one switched at Cozad and 
the other switched at Eustis. This will ne- 
cessitate its members paying tolls to the 
Northwestern Bell Telephone Co., which 
has a toll line between the two towns, 
but Mr. Timm says that this will cost less 
than maintaining a toll line for the entire 
countryside without any 
from. 


revenue there- 


Subscribers Withdraw Their Rate 
Increase Objections. 

The Nebraska State Railway Commis- 
sion held a hearing on October 11 at 
Hardy on the application of the Nuckolls 
County Independent Telephone Co. for au- 
thority to increase rates. The company re- 
cently purchased the exchange from local 
owners for $11,000, and since then has ex- 
pended $5,000 on reconstructing it. It has 
reconstructed the pole lines, strung a lot 
of cable, and replaced a number of in- 
struments and drop lines. It has also pur- 
chased a building for its use. 

A number of patrons were present to 
protest against any increase in rates, but 
most of them withdrew their objections 
when they learned that the company was 
charging them no more than it did patrons 
at all of its other exchanges save Nelson, 
where the rates are higher because the 
exchange is larger. 

Chamber of Commerce Backs Up 
on Request for New System. 
The chamber of commerce of Scotts- 

bluff, Neb., is doing a hasty job of back- 

ing up with the Nebraska State Railway 

Commission with respect to installation of 

a common battery system. 

A few weeks ago it filed with a com- 
mission a copy of a resolution to the effect 
that the standing and growth of the city 
were such that it should no longer have to 
be content with a magneto telephone serv- 
ice, and asking the commission to cite the 
company to show cause why the change 
should not be ordered. At the same time 
it was conceded that such an improvement 
as a common battery exchange would cost 
more, and they were willing to leave it to 
the judgment and wisdom of the commis- 
sion to see that the proper rates were filed. 

_The company was quite willing to be 
cited and, when the hearing was’ held, 
came forward with a new schedule of 
rates. The last communication from the 
chamber Says that it was expected and 
intended that the company would supply 
the information from which the commis- 
sion could determine what adequate rates 
would be, with no specific rates asserted 
or claimed, but that the company took the 


Mentioning 
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opportunity to urge specific rates that are 
so much greater than other companies 
charge for similar services in cities of the 
state of like size that the chamber has 
been severely criticized for initiating the 
matter. 

It says that it has not the facilities or 
the money to finance entering the hearing 
on the basis of a controverted issue of cost 
of service, and if the commission is of a 
mind to grant any such rates as the com- 
pany asks, it is hereby informed that the 
chamber withdraws any and all requests 
for a change in service, and informs that 
honorable body that it much prefers to re- 
tain the present system at the present rates. 
It is not willing to let the commission ex- 
ercise its judgment without knowing that 


= 
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in advance the chamber wants to be con- 
sidered as part of it. 





Say Stockholders’ Charges of Ir- 

regularities Are Unfounded. 

Summoned before the Nebraska State 
Railway Commission to explain charges 
made by stockholders, through an attor- 
ney who failed to give their names, Sec- 
retary Satterfield of the Farmers Mutual 
Telephone Co., of Taylor, said that the 
charges were without foundation, and 
made by persons aggrieved over a recent 
battle to decide whether to build an ex- 
pensive new schoolhouse. 

He said that the company’s lines are 
metallic and extend as far away from the 
exchange as 32 miles. This makes it necés- 
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sary to maintain a switch at a farmhouse 
midway, operated by a man named Sustin. 
The latter is paid $20 a month for his 
services and was the leader in the op- 
position to the new schoolhouse. Mr. 
Satterfield said the complainants were 
trying to hit at Sustin and get his $20 a 
month cut off. 

The charges were that annual meetings 
had not been held for eight or nine years, 
and that no reports had been made to 
stockholders during that time. It was also 
claimed that exorbitant salaries were paid 
officers. It developed that Manager Copp 
is the only salaried man, and receives a 
modest stipend. Two meetings of stock- 
hclders have been held during the past 
year, and the annual reports have been 
available for stockholders, none of whom 
has asked for them. 

Mr. Copp said the company had used 
earnings to replace cottonwood and willow 
poles originally used by the farmer stock- 
holders, and to put real wire in place of 
the many varieties they used. The com- 
pany started in charging 50 cents for 
stockholders and 75 cents for renters, and 
have been raised, the stockholder getting 
his dividends in a reduced rental. 


Asks for Changes in Rates to Con- 
form With Other Exchanges. 
Application has been filed by the Lin- 

coln Telephone & Telegraph Co. with the 

Nebraska State Railway Commission for 

authority to continue temporarily the old 

schedule of rates at the exchange at Day- 
kin, which it recently purchased, with sev- 
eral additions. The present business rate 
is $2.25; residence, $1.50; farm, $1.25. 
The company asked that it be allowed 

to charge the usual differential of 50 cents 
a month between farm residence and farm 
business service, and also desires to offer a 
metallic rate of $1.75 for farm service, 
now grounded. None is given now, but 
the company’s experience has been that 
the superior service is demanded when its 
quality is known. The company also asks 
permission to establish gross and net rates, 
with gross rates 25 cents in advance of 
those now on the schedule. 


Increased Rates Allowed Com- 


pany’s Three Exchanges. 

The North Dakota Board of Railway 
Commissioners recently granted the West- 
hope Telephone, Light & Power Co. au- 
thority to place in effect at its exchanges 
at Westhope, Antler and Maxbass, the 
tollowing schedule of gross rates: 


Business 

Residence 

Churches, societies, etc 

Rural service, per year if paid 
monthly 

Rural service, if paid quarterly in 
advance 


The secretary of the company testified 
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that the book cost of the applicant’s prop- 
erty as of January 1, 1927, was $19,523.55. 
An accountant for the commission testified 
that the construction cost of the property 
was $18,894.90, based upon figures supplied 
by the commission’s engineering depart- 
ment. 

The commission found that the present 
rates for service at Westhope were $2.00 
for business service and $1.25 for residence 
service. When the exchanges were in- 
stalled at Antler and Maxbass, the rates 
were fixed at $2.00 for business service 
and $1.50 for residence service, and that 
the rates as originally fixed many years 
ago had not been changed. For the year 
1926, the total operating revenues amounted 
to $7,289.76, and the total operating ex- 
penses to $7,319.80, and that after taxes 
were paid the deficit amounted to $525.53. 

Increases in wages had recently been 
given the telephone operators, so that the 
projected operating expenses for the com- 
ing year would be at least $8,170, includ- 
ing taxes and depreciation, which showed 
a clear necessity for additional revenue. 
If the proposed rates were approved, the 
company would have to exercise extreme 
good management to keep the operating 
expenses within the operating revenues, 
and, the commission decided, the rates pe- 
titioned for should be approved. 
Thirteen Telephone Companies 

Made Defendants in Suits. 

Thirteen mutual companies were made 
defendants in suits filed in common pleas 
court recently at Columbus, Ohio, by At- 
torney-General Edward C. Turner, who 
seeks to collect more than $1,682 in de- 
linquent taxes. 

The defendants include: Dupont Farm- 
ers Mutual Telephone Co., Dupont; Farm- 
ers Mutual Telephone Co., Belmore; Vin- 
ton Telephone Co., Vinton; Anderson Cit- 
izen Telephone Co., Gillespieville; Ewing- 
ton Exchange Telephone Co., Ewington; 
Rushmore Mutual Telephone Co., Delphos ; 
Scottown Telephone Co., Suiter; Bid- 
well Switchboard Telephone Co., Rock 
Camp Mutual Telephone Co., Ironton and 
the Allensville Telephone Co., Ray. 
Summary of Commission Rulings 

and Schedule of Hearings. 
ARIZONA. 


November 22: Hearing on application 
of the Mountain States Telephone & Tele- 
graph Co. for authority to increase its 
rates in Phoenix, ranging from 25 cents a 
month on residential telephones to $1.50 a 
month on business telephones. 


CALIFORNIA, 

October 17: Corcoran Telephone Ex- 
change, operating in the city of Corcoran 
and vicinity, applied for an adjustment of 
its rates, alleging that the. present rates 
are unremunerative. 

October 20: Reedley Telephone Co. au- 
thorized to issue and sell at not less than 
95 per cent of face value, plus accrued 
interest, $12,200 of its 7 per cent first mort- 
gage bonds, due December 1, 1941, and to 
issue and sell at not less than par, $4,360 


Vol. 93. No. 18 


of 7 per cent unsecured note payable on or 
before ten years from date, and to use the 
proceeds from the sale thereof to reim 
burse its treasury on account of earning 
expended on its properties, and to finance 
the purchase of a building. 

ILLINOIS. 

October 11: Order approving intercor- 
porate agreement dated June 1, 1927, be- 
tween the Illinois Southern Telephone Co. 
and W. G. F. Terry, doing business as the 
Goreville Telephone Co. 

October 11: Order approved citing the 
Ransom Telephone Co., D. Linton, secre- 
tary, and the Odell Telephone Co., George 
DeVoigne, president, to appear before the 
commission at Springfield, on November 
3, 1927, to show cause why free telephone 
service between the exchanges at Ransom 
and Odell should not be reestahlished. 

October 11: Order dismissing citation 
entered against the Illinois Bell Telephone 
Co. on May 18, 1927, relating to violations 
of rule IX of the commission’s general 
order No. 107. 

October 15: Illinois Bell Telephone Co. 
allowed to continue its practice of having 
the operators say “Thank you” upon re- 
ceiving the number from a subscriber, in- 
stead of repeating the number. 

October 25: Hearing at Chicago be- 
fore Commissioner Kuhn in the matter of 
the proposed advances of rates for serv- 
ice of the Vermilion County Telephone Co. 
in Danville, stated in rate schedule IIl. C. 
C. No. 3 filed by the company. 

October 25: Hearing at Chicago before 
Commissioner Johnson in the matter of 
the proposed advance in rates for service 
of the Tri City Telephone Co. in Fulton, 
Whiteside county, stated in rate schedule 
Ill. C. C. No. 1 filed by the company. 

October 26: Hearing at Chicago before 
Commissioner Smith in the matter of the 
complaint of Tillie C. Heckman vs. De 
Kalb-Ogle Telephone Co. in the matter of 
complaint as to rates and charges for 
service at property of complainant about 
one mile outside of the city of Oregon, 
Ogle county. 

October 26: Hearing at Chicago before 
Commissioner Wright in the matter of the 
proposed advance in rates for service of 
the McHenry County Telephone Co. in 
Marengo, McHenry county, stated in rate 
schedule Ill. C. C. No. 1 filed by McHenry 
County Telephone Co. 

October 26: Hearing at Chicago be- 
fore Commissioner Trovillion in the mat- 
ter of the joint application for the approval 
of sale by the Illinois Bell Telephone Co. 
and purchase by the Western Union Tele- 
graph Co. of purchase of certain under- 
ground conduit facilities in Decatur. 

October 27: Hearing at Chicago before 
Commissioner Kuhn in the matter of the 
froposed advance in rates for service of 
the Cresent Telephone Co. in Erie and 
Hillsdale in Whiteside and Rock Island 
counties, stated in rate schedules Ill. C. C. 
No. 5, filed by the company. 

October 27: Hearing at Chicago be- 
fore Commissioner Johnson in the matter 
of the proposed advance in rates for serv- 
ice of the Peoples Telephone Co. in Aledo, 
Mercer county, stated in rate schedule III. 
C. C. No. 3, of the company. 


INDIANA, 

October 14: Minor rate increases at- 
thorized the Batesville Telephone Co., Os- 
good and Milan; the Napoleon Telephone 
Co. and the Bristol Telephone Co.; a? 
proval also given abandonment of the 
Pierceville exchange of the Batesville com- 
pany. The increases ranged between 25 and 
50 cents a month on various classes 0 
service. 


October 14: Petition denied of Liberty 
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Telephone Co. for rehearing on the com- 
pany’s increase in rates. 

October 15: Union Telephone Co., Car- 
mel, authorized to place in effect a new 
schedule of rates, the commission rescind- 
ing a previous order granting increases 
in rates. The Union company charged 
that the first schedule of new rates was 
unlawful and discriminatory and was 
granted a petition for a rehearing of the 
case. e 
October 21: Minor increase in rates at 
Mirklin granted to the United Telephone 
Co. 

October 21: Order approved September 
23 for merging a number of telephone 
companies, rescinded. Companies are lo- 
cated in and near Pike county and are to 
be merged into the Pike County Telephone 
Co., and new valuations placed on the prop- 
erties to be purchased; authority also 
granted for issuance of $50,000 in first 
mortgage bonds. 

KANSAS. 

October 11: Complaint filed by busi- 
ness men of Salina asking the commission 
to revoke the approval of the sale of the 
Sabetha Telephone Co. to the Emporia 
Telephone Co., on the grounds that the ap- 
proval was obtained without due notice 
having been given. 

MINNESOTA. 

November 8: Hearing at Herman and 
at Elbow in the matter of the application 
of the Grant County Telephone Co. for au- 
thority to change its schedule of rates at 
Elbow Lake and at Herman. 

November 9: Hearing at Twin Valley 
and at Ulen in the matter of the applica- 
tion of the Twin Valley-Ulen Telephone 
Co. for authority to change its schedule of 
rates at Twin Valley and Ulen. 

Missourt. 

October 17: Application filed by West 
Missouri Telephone Co., of Lockwood, for 
permission to issue $150,000 in 7 per cent 
first mortgage bonds in order to purchase 
eight exchanges and provide for additions 
and betterments of service. 

October 21: Cameron Telephone Co. 
authorized to charge and collect the rates 
provided in its schedule from and after 
November 1; the order issued on June 27, 
suspending P. S. C. Mo. No. 3, ordered to 
be vacated. 

NEBRASKA. 

October 18: Application filed by Cham- 
ber of Commerce, Scottsbluff, asking per- 
mission to withdraw request for commis- 
sion to order in common battery service, on 
the ground that Platte Valley Telephone 
Corp. demands double present rates for im- 
proved service. 

October 19: Application filed by Ber- 
trand Telephone Co. for appraisal of its 
Property preparatory to application for in- 
creased rates. 

November 24: Hearing ordered held on 
this date in Woodmen’s hall, Endicott, upon 
application of the Lincoln Telephone & 
Telegraph Co. to increase rates on Endi- 
cott exchange, with alternative of party 
service from Steele City at existing 

e 

P OKLAHOMA. 
_ October 14: Southwest Telephone Co., 
a Di ‘aware corporation, with headquarters 
i ittle Rock, Ark., authorized to pur- 
ae gr and franchises of the 
Holl se a” Telephone Co., at _ Frederick, 
oe a telephone Co. at Hollister, Love- 

veh ephone Co. at Loveland, Davidson 

_ one Co. at Davidson, Hollis Tele- 
Phone Co, at Hollis and Gould Telephone 
Co. at Gould. 

Psy 26: Hearing on the application 
ne Apperson Telephone Co. to discon- 


tinue tele : 
inue telephone exchange service at Ap- 
person 
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An 
Investment 
for Profit 





Built especially for telephone 
service, VICTOR TELEPHONE 
CELLS will show profits in 
decreased replacement charges. 


Spring clip binding posts or 
knurled nut connections, as spe- 
cified. 


Packed in barrels of 125 cells 


or in convenient boxes of 50 
cells. 


“VICTOR TELEPHONE CELLS” 


The Long Life Telephone Battery 


Manufactured and Guaranteed by 


Hho Carbon Products eC 


LANCASTER, 
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What is > 
Service @ 


Rather Hard to Define, 
Isn’t It? 


UGGESTIONS, advice, intelli- 

gent co-operation, experience 
and many other factors may all be 
included under the indefinite, in- 
tangible and much abused term, 
“Service.” The fact that we have 
continuously served, with complete 
satisfaction, the printing needs of 
the same customers, including the 


Largest Telephone 
Companies in 
Illinois 
and the Middle West, as well as 
other leading public service and 
industrial concerns, for more than 
twenty-five years is assurance that 
our service consists of far more 


than the production and delivery 
of printed sheets. 


We offer you this same service. 


Glennon & Kern 
626-636 South Clark Street 
Chicago, Illinois 
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UNIQUE 
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SEE THEM at the CONVENTION 


Write for New Literature 


UNIQUE MANUFACTURING CO., INC. 
221 W. Whiting St., CHICAGO, ILL 
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Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Incorporations and New Telephone 
Companies. 


AsH Grove, Mo.—Articles of associa- 
tion for the West Missouri Telephone Co., 
to be located at Ash Grove, have been filed 
at the office of the recorder of deeds. 
The articles set out that the company will: 
start business with a capital of $2,000 and 
stock in the company will be divided into 
1,000 shares, with no par value. 

Nathan L. Jones, and J. H. Moore, both 
of Salina, Kans., are the principal stock- 
holders, each owning 498 shares. Messrs. 
Jones, Moore and Grable will compose the 
board of directors. 

CHARLOTTESVILLE, VA.—The Bucking- 
ham Telephone Co. has been incorporated 
with a capital stock of from $5,000 to 
$15,000. W. D. Haden is president; F. W. 
Twyman, secretary; George E. Walker, 
H. W. Twyman, and M. E. Clents, all of 
Charlottesville, Va. It will construct, 
operate and maintain telephone and tele- 
graph lines. 


Construction. 


LEBANON, Inp.—The Lebanon Telephone 
Co. recently broke ground for a new build- 
ing, which, when completed early next 
year and equipped with the most modern 
equipment for the handling of the com- 
pany’s business here, will represent an ex- 
penditure of $100,000. 

Lex1ncton, Ky.—The new 20-year fran- 
chise contract for the city of Lexington 
to become effective next July at the ex- 
piration of a similar contract now held by 
the Fayette Home Telephone Co. was 
signed by all parties and the deal formally 
closed recently. 

Bond of $10,000 was given by the tele- 
phone company with the Fidelity & De- 
posit Co. of Maryland as surety. The first 
annual installment of $500 on the purchase 
price of $10,000 was tendered by Thomas 
A. Combs, president of the telephone com- 
pany, the only bidder for the new fran- 
chise. 

ACKERMAN, Miss.—The telephone sys- 
tem at this place is being practically re- 
built by the new owner, D. L. Fail, for- 
merly of Bay Springs, Miss. New cable 
has been bought and will replace the old 
open wire system all over town. 


CotumBia, S. C—The long distance 
telephone service in Columbia and through- 
out this section has recently been enlarged 
and improved by the construction of new 
direct circuits between various points. 

EpinBurG, TEXAS—A contract was let 
recently by the Rio Grande Valley Tele- 
phone Co. for the erection of a one-story 
brick building to house its telephone ex- 
change at Edinburg, according to E. E. 
Mockbee, local manager. 


The new home of the local exchange 
will be erected on the two lots at the cor- 
ner of Tenth avenue and Mahl street, pur- 
chased by the company some time ago for 
the purpose. 

PERRYTON, TEXAS—The Perryton Tele- 
phone Exchange, of which Jack Kelley is 
owner, is now located in its new home on 
the second floor of the new Stump build- 
ing. 

During the last few months he has re- 
built the plant entirely, installing a new 
cable system at a cost of $15,000. 

San Marcos, Texas.—The San Marcos 


Telephone Co. has purchased a_ building 
site here and will put up a modern, fire- 
proof building, install new switchboards 
and add other needed equipment to better 
the service. 

The company now employs 12 operators 
and has within the past summer added 
$4,000 worth of cables to the lines. 

Merton Swift, manager of the company 
for the last 17 years, states that the build- 
ing and necessary changes in cables and 
work will be completed within six months. 


Miscellaneous. 


Paxton, Itt.—The Paxton Telephone 
Co. recently purchased the Melvin Tele- 
phone Co. 

SHIRLEY, INp.—W. W. Thomas of the 
Shirley Telephone Co., has added five 
more rural telephone exchanges to his 
string of 25 already owned in this sec- 
tion of the state. Last month he pur- 
chased the Akron, North Manchester, Sid- 
ney, Laketon and Urbana exchanges and 
a recent announcement says he also has 
purchased the exchanges at Mentone, Bur- 
ket, Silver Lake, Claypool and Packerton. 

Mr. Thomas is buying the stock at $50 
a share, which is twice its par value. The 
majority of the stockholders are selling, 
as to this date the stock has never paid 
any dividends. 

The new owner will take possession as 
soon as he has control of 75 per cent of 
the stock. It has not been stated whether 
there will be any changes made under the 
new management. 

Beprorp, Iowa—After maintaining an 
exchange here for many years, the North- 
western Bell Telephone Co. has abandoned 
it, and turned its facilities over to the 
Bedford Telephone Co., an Independent 
concern. The local exchange of the Bell 
company was used little excepting as a 
connecting point for long distance lines 
from nearby towns, and these were also 
served by the Independent company. 

REMSEN, lIowa—The  Remsen-Alton- 
Granville Telephone Co. will move into its 
new building as soon as the work of com- 
pleting the cable splicing at the new cen- 
tral office is finished. When the new cable 
system and switchboard and other equip- 
ment at the building is installed, the com- 
pany will have one of the most up-to-date 
systems in the state of Iowa. 

Ness City, Kans.—The Western Light 
& Power Co., Salina, became owner 0 
the Home Telephone Exchange here re- 
cently. 

Ovip, Micu.—Preliminary steps look- 
ing toward the reorganization of the Ovid 
Mutual Telephone Co. were taken re- 
cently when Judge James S. Parker of 
Flint, acting Clinton county circuit judge, 
granted the company’s petition for a re 
ceivership. James Dean, of Ovid, one 0! 
the directors, was named as the receiver. 
The plan of reorganization will be to pay 
up all creditors and sell the property to 4 
new corporation, which will be formed to 
carry on the business. 

The Ovid company was organized about 
20 years ago. It has no exchange and the 
calls are put through by the Union Tele- 
phone Co.’s exchange at Ovid. 

Butter, Mo—A. J. Roberts and a 
sociates of Kansas City have purchase 
a controlling interest in the Butler Tele- 
phone Co. and took over the management 
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OPPORTUNITIES: 


Rates 8 cents per word, payable in advance. 











Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves 
to 50 per cent—quality and e 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 

ment puts it past the experimental 

stage. Ask for our Free No. 78 Bar- 

gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Electric [ompany 
Chicago, IH. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Western Elec. New No. 76A, 
No. 67A Heat Coils 
Western Elec. No. 20 desk set 
Kellogg, Dean, Stromberg or 
arch Trans. & Rec. and Connecticut 
Inside cord connection signal set, 3- 

bar 1000, 1600 or 2500 ohm Bdg. @ 
$9.25—4-bar @ $10.00—5-bar @..... 11.50 
Western Blec. No. 1317 2 or 3-bar 1000, 


ou 30 
ciency 








71A, or 


with 
Mon- 


1600 or 2500 ohm Bdg. compacts.... 8.25 
Western Elec. No. 1317 compacts with 

1000, 1600 or 2500 ohm ringer and 
Stromberg 4-bar Gen. @ _ $9.00—5- 

St SP ~ dee est esd bateewarweddawaddns 0.00 
Stromberg No. 599 type 4-bar 1000, 1600 

or 2500 ohm Bdg. compacts @...... 6.90 
Western Elec. No. 296 A Common Bat- 

tery Wood hotel sets, equipped with 

No. 229 Trans., No. 143 Rec., No. 20 

Ind. Coil and 2500 ohm straight line 
SEE shituetebniasenapsncnsas we 6.50 
Kellogg No. 22 3-bar Bdg. hand Gen- 
OPRECED COMNBIUEO Bic ccccscscscccicoesce 1.75 
Leich Elec. Co. Frequency converter, 
operates off 110 volt, 60 cycle light 

ckt. and delivers 80 volts, 20 cycle 
Se SS EP cbdsswsaweas%<csce OS 

Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


Not Ine. 
1940 W. 21st St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 














HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
Quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
Pnone Co., Manteca, Calif., testifies: 


‘Enclosed please find check in payment of 
nvoice for classified advertisement. Had 
ine results from the advertisement as is 
‘sual in good old TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE ITA TRIAL? 




















Real Bargains in High Grade Rebuilt 
Telephone Equipment 


Cordless Switchboards, 
for prices. 


No. 110 W. E. 
never used 


No. 


cheap, write 
3-conductor plugs, 


165 Kellogg 3-conductor plugs, 


HOURS WORE cocccvcscceccesseocses .60 
Kellogg Rubber Lamp Sockets, 10 

OE GED 6.0: c occ aes sececceaceecves 1.50 
Kellogg Rubber Lamp Sockets, 20 

DOF GEFID ccccccccoscccccccccccsccs 2.26 


Stromberg-Carlson— 


Lamp sockets No, 34, 10 per strip 1.50 


Lamp sockets No, 25, 20 per strip 2,25 
Answering jacks, No. 326, 10 per 
CEU: Senn eba0e debs bee dne css 08eRs 1.50 
Answering jacks, No. 326, 20 per 
BERD 2c ccsvcvcessovcececsseoses 2.25 
Kellogg Combined drops and jacks 
for magneto switchboards, (specify 
code number and resistance of 
Grop- coil), 6 per strip... .wcccccecs 7.50 
Cook Protection No. 10, 20 lines per 
CET TT TY TTT eT TTT TTT Ee 12.00 
Terminal Blocks for above.......... 1.75 
Carbon blocks, plain, per doz....... -20 
Carbon blocks, grooved, per doz..... -20 
Mica Insulators, per hundred........ 50 


Electrical Instrument Repair Co, 


1721 West Adams St. Chicago, III. 

















RECEIVERS 


Leich Elec. Co. P. M. 
receiver complete 


Leich Elec. Co. D. C. No. 2-A 
receiver complete 


No. 


Dean Elec. Co. P. M. receiver com- 
plete 


[ehseedeetadgadssdeenncues 75 
Dean Elec. Co. D. C. receiver com- 
DD -vthennebeedbentenaed> eae 50 
North Elec. Co. P. M. receiver com- 
DE sbahabkintaeewe thacheeusess 15 
American Elec. Co. P. M. No. 60 
receiver complete ............. 1.00 
Chicago—Sterling—Swedish Amer- 
ican—Holtzer Cabot — Century 
and Federal slip type.......... -50 
Stromberg-Carlson No. 27 receiver 
SE a8 rbd tne cen nes nnece ss 1.00 
Stromberg-Carlson metal and No. 
DS RD 465 648904 Cieenedssaue 50 


BUCKEYE TELEPHONE 
and SUPPLY CO. 
30 W. Spruce Street 
COLUMBUS, OHIO 














Mentioning TELEPHONY makes it a better paper. 


WANTED 





Get your Telephone Repaii 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT C@.., 


Lawrenceville, Illinois. 





TELEPHONES and Telephone Apparatus of 
ll] Makes Repaired. 
Used Equipment Purchasedand Exchanged. 


THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, III. 








FOR SALE 





FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, IIl. 





FOR SALE—A practically new Fed- 
eral 150-line quartered oak common 
battery PBX switchboard equipped with 
10 magneto lines, 28 desk set telephones, 
1000 ohm ringers, 1 Robbins & Myers 
Co. charging outfit complete with Motor 
Generator and 1-11 cell storage battery. 
Write for further details. TELEPHONE 
TRADING POST, 22 Beaver St., New 
York, N. Y. 





FOR SALE—Kellogg and Stromberg 
6, 24 and 44 volt switchboard lamps, 
brand new, in original boxes, 15c each, 
guaranteed. Corwin Electric Co., In- 
dianapolis, Indiana. 





FOR SALE—250 Stromberg No. 986 
common battery desk stands with 
transmitters, like new, $1.50 each. Cor- 
win Electric Co., Indianapolis, Indiana. 


ee a . 


WANTED 











PROGRAM SERVICE TO 
TELEPHONE SUBSCRIBERS 
I am going to devote some time to in- 
stalling and developing Program Serv- 
ice for telephone companies. If inter- 
ested in securing additional income, 
write J. A. Gustafson, Fredonia, Kansas. 








HELP WANTED 





WANTED—Wire chief and switch- 
board man for Kellogg Service board. 
Give references. Address 7012, care of 
TELEPHONY. 
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Vv ductive Jaterference 
Expert sestniotvative Comal tar Uttitien 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, ill. 



















Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 



















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 



































J: KIOMNSt, 


TELEPHONE to app 





J a ous otra “a an 
mal Eoian tt Locke Dusting 








ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
Telephone Building Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 











Victor 


Telephone Cells 

















J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone ompanies. 
J. @. Wray, Fellow A. I. E. EB. 
Cyrus G. Hill 


576 First National Bank Bidg., Chicago 
















B-B. & H. Cotton Duck Window Shades 


Adjustable or Stationary 
Just the thing for telephone offices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 








Edwardsville, tll. 
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October 1. The new manager is T. B. 
Cobb who comes from Lenexa, Kans., 
where he has been operating a plant for 
the past several years. 

Hamitton, Mo.—The Middle States 
Utilities Co. of Delaware, with headquar- 
ters in Cedar Rapids, lowa, has taken over 
the Hamilton Telephone Co. on which it 
has had an option for a year or more. 
C. H. Munsell of Kansas City was the 
principal owner of the local system, which 
was under the management of his son, 
F. E. Munsell. 

Paris, Mo.—The Southwestern Bell 
Telephone Co. has purchased the Mutual 
Telephone Co. here for $1,500. Rates on 
both business and residence telephones will 
be increased under the new agreement. 

ToNASKET, WasH.—Control of Tona- 
sket Telephone Co. is now in the hands 
of M. E. Alexander of Carlton as suc- 
cessor to F. M. West. 

BetHANY, Mo.—The Harrison County 
Mutual Telephone Co., which owns ex- 
changes at New Hampton, Martinsville, 
Washington Center, Eagleville and Brook- 
lyn has been placed in the hands of a re- 


‘ceiver pending the outcome of litigation 


started by creditors. 

Fatts City, Nes.—The Southeast Ne- 
braska Telephone Co. of this place has 
purchased the Preston telephone exchange 
from the Mutual Telephone Co. 

Union, Nesp.—The warehouse of the 
Union Mutual Telephone Co., here, was 
recently destroyed by fire, temporarily in- 
terrupting wire communication in the town 
and causing a loss of several thousand dol- 
lars. A car belonging to J. D. Cross, su- 
perintendent, stored in the warehouse, was 
also burned. 

Prospect, On10—Purchase of the Pros- 
pect Telephone Co. by the Ohio Associ- 
ated Telephone Co., which includes trans- 
fer of all property and stock holdings, 
was announced recently. The transfer has 
been definitely consummated and the busi- 
ness at Prospect is now in full charge of 
the new owners. 

Hominy, Oxita.—The general offices of 
the Oklahoma Telephone Co., of which 
J. W. Walton is president, are now located 
over the National Bank of Commerce, ac- 
cording to announcement in the Hominy 
News. The new offices are located ad- 
joining the local offices of the company 
and are completely equipped to care for the 
expanding business of this growing organ- 
ization. The telephone company has also 
leased an office and store building at a 
separate location, which will be used as a 
storage house and workshop. This com- 
pany now owns and operates the telephone 
exchanges at Hominy, Broken Arrow, 
Fairfax, Avant, Barnsdall and Stroud and 
has made extensive improvements in plant 
and service at all these points. 

KINGFISHER, OKLA.—The Utility In- 
vestment Co., of which Nathan Jones of 
Salina, Kan., is president, has purchased 
C. B. Ford’s stock in the Kingfisher Tele- 
phone Co. and now owns the controlling 
interest, according to the Kingfisher Press. 
The new owners control a number of tele- 
phone plants in Kansas and have recently 
acquired those at Garber, Lovell, Crescent 
and other points. Mr. Ford, who will con- 
tinue as manager at Kingfisher, purchased 
the interest of M. M. Flickinger in the 
Kingfisher telephone plant two years ago. 

Houston, TeEx.—Expenditures of more 
than $10,000,000 have been made by the 
Southwestern Bell Telephone Co. for the 
second quarter of the year in Arkansas. 
Missouri, Kansas. Oklahoma and Texas, 
according to G. G. Fore of this city, dis- 
trict manager. Of the total, it is said that 
more than $5,500,000 were expended for 
plant additions and equipment. 


Mentioning TELEPHONY makes it a better paper. 





Vol. 93. No. 18. 











DIRECTORIES 


~, ublish your Directories FREE of 
CHA GE and pay you from 3 to 10 cent 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 
Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate . Appraisals, Financial 
Investigations. Inspections 
and Reports 


COLUMBUS - OHIO 








THE BOWDLE SYSTEM 


Always shows you where you stand 


We havesolved the bookkeeping probe 
lem of a large number of companies. 


Write us abour our 
monthly audit 


Bewdle Accounting Systems 



























Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost Are you a 
user? Sample free on request 


Universal Speciaity Co. 
116 So. Seventh Street 
Terre Haute, Ind. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1614 Merchants Bank Bldg., Indianapolis, Ind 








NAUGLE POLES 


Northern and Western Cedar 


iitigetecs tec'tMe mea tii! 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 











American Electric 
TELEPHONES 
SWITCHBOARDS and SUPPLIES 

Carried in Stock by 
Northwest General Electric 


Co 
$1. Paul rend Minweapols Fargo 














